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DISCLAIMER
This book is written in Australia, although much of the information is 
transferable internationally. 
Although all care has been taken to provide accurate information 
about legal, regulatory and financial matters, all facts cannot be 
guaranteed, due to variations between state and municipal laws and 
regulations, and changes which are made from time to time. The authors 
cannot be held responsible for errors or omissions. The authors do not 
claim to offer legal, financial or real estate advice. Please check details as 
necessary with appropriate authorities and advisors. 
In addition, the information is based on the authors’ experience, but 
you must make decisions that suit your experience and circumstances. 
And remember that relationships matter, and the quality of your 
relationships does not depend on the quality of your house. 
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 THE HOUSEHUNTING BUG!￼￼
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2
   MOVING

‘Let’s move.’ It’s said all over the country every day. There are many 
reasons:
•a windfall has made a new home a financial possibility;
•an old home is proving difficult to maintain;
•the family’s accommodation needs have changed so that the 
home is no longer large enough or small enough;
•a change in job makes it necessary to move to another suburb, 
town or state;
•the burden of a mortgage has grown so heavy that the joy of 
owning the home is outweighed by the pain of paying for it;
•the cost of rent is greater than the cost of purchasing; 
•falling interest rates have made an upgrade affordable;
•or, simply, it’s time for a change.
Whatever the reason, ‘Let’s move!’ can cause a lot of excitement, as 
well as a good deal of trauma in any family. The problems of selling, 
buying and moving are enough to cause normally rational people to fall 
to pieces.
Home selling and buying are the biggest financial transactions most 
Australians make in their lifetimes. But there’s more than finance 
involved. Home is where we spend most of our relaxation time. It’s a 
place we need to feel comfortable and at ease. Wrong decisions can 
affect our financial and personal well-being.
Most of us make the decision to move homes with nothing to help 
us but instinct. But there are steps to take, facts to know and questions 
to consider. With the right guidance, home buying and selling can be 
enjoyable. This book is designed to help ordinary families to buy, sell and 
move homes with the least possible trauma.
Although the word ‘house’ is sometimes used for convenience, we 
tend to talk about ‘homes’. Most of the information applies just as 
readily to houses, units, flats or any other form of permanent housing.
Although all real estate is an investment, this is not a book about 
investing in real estate. It is written for those of you wanting to buy or 
sell the family home. 
Nor is it a legal textbook. The legal processes involved in home 
buying and selling are governed by State and Local Government laws 
and regulations, and these vary across the country. So, while every 
attempt has been made to ensure the information is accurate, you should 
always check the legal requirements of your own State and Municipal 
bodies. 
Our information has been gathered from more than fifty years of 
renting, buying and selling almost twenty homes for a family of up to six 
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plus sundry pets. In that time, we’ve sold homes through agents and on 
our own; moved houses professionally and on our own; decorated 
homes and made improvements with help and on our own. We’ve learnt 
a lot along the way! You can too. 
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Before getting into details, it is important to talk about the housing 
market.
Every few days, there is something in the press about the housing 
market: the price of houses is climbing, or the price of houses is falling; 
there are very few properties on the market, or there’s an abundance of 
properties; it’s a buyers’ market, it’s a sellers’ market; there’s a lack of 
rental properties, or there is an abundance of rental properties; mortgage 
rates are climbing, mortgage rates are falling, or mortgage rates are 
staying the same. 
And even more worrying are those scaremonger comments: Young 
people will never break into the housing market; the great Australian 
dream is out of the reach of most families; rates are going to rise and 
thousands of homeowners will struggle to pay the mortgage.
We need to address this by giving it a context. There are (at least) 
four things you should understand. 
	The market is the market is the market. The simple fact is that you 

and I cannot change the housing market. It is subject to pressures 
that are way beyond our control, and sometimes beyond the control 
of governments. So whether you are wanting to buy or sell or build, 
the market is simply the environment in which you must do it, and 
there’s no point lamenting it or complaining about it. It’s like a 
professional footballer complaining that sometimes it’s hot, and 
sometimes it’s cold, and sometimes it rains. It just is. 
	Every generation has to deal with the economic environment of the 

time. We could get into arguments about whether previous 
generations had it easier or harder, and what our children or 
grandchildren might have to deal with. But again, we are in no 
position to judge. Previous generations may have had cheaper prices, 
but they also had smaller houses, lower family incomes, higher 
interest rates, a lack of government grants or concessions, and so on. 
And who knows what the future generations will have to deal with. 
	If you are in the position of changing houses – that is if you are 

selling one property in order to buy another – then frankly the 
market forces balance out. If prices are relatively high at the 
moment, then you will have to pay more for the home you want, but 
you should get more for the home you sell. If there’s a shortage of 
properties on the market, and they are snapped up quickly, then you 
may have to move quickly in buying, but it means your property 
should sell quickly.
	The market is not even across all states, all suburbs, or even all types 

of property. While some suburbs may boom others will be level or 
falling. While it might be difficult to find a property under $500,000, 
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properties at the upper end of the market maybe falling in price. 
While it may be difficult to find a four-bedroom home, apartments 
might be difficult to sell. Where astute investors do well is knowing 
when to sell their property and where and when to buy the next 
property. So while you may be wanting to buy in a particular suburb, 
it may be as simple as looking at the next suburb to get a far better 
deal.
So our suggestion to you is this: Ignore Chicken Little and other 
doomsayers. The sky is not falling. There will always be a buyer for your 
current property, and there will always be homes to buy, even if you have 
to be a little flexible in your expectations. Interest rates will continue to 
rise and fall in the long-term. And governments will continue to 
intervene in various ways to try to ensure that people have homes to live 
in. 
Accept that the economic environment is what it is. The past is 
irrelevant and none of us can predict the future. 
Make your decisions knowing what the market is like now in the 
areas where you hope to buy or sell; knowing what the interest rates are 
at present and what they are likely to be in the next few years; and 
knowing your own present circumstances and likely circumstances in the 
next few years. 
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[image: border-image-3.png]Since you’re reading this book, you’re probably thinking seriously about 
moving. You’ll need to decide what type of a home you’re looking for, 
how much you can afford to spend, and see whether there’s anything on 
the market you would want at the prices offering. If you are currently 
renting or living with family, you may wish to jump straight to Chapter 5. 
But if you’re living in your own home, the next step is probably to find 
out what your present home is worth, and to set about selling it.
If you buy first and sell later:
•You don’t have to worry about where to live between houses.
•You can move at your leisure.
•Any improvements you want to do to the new home can be done 
before you move in.
If you sell first and then look for a home:
•You are able to make an offer on your new house without having 
to keep the seller waiting until you sell your present home. That 
puts you in a better bargaining position.
•While you’re looking for a new home, your money is earning 
interest. You may need to pay rent, although sometimes you can 
lease back from the new owner. You could even enjoy a caravan 
holiday for a few weeks at a local holiday park.
•You know exactly how much you have from the sale of your 
home, and don’t have to rely on estimates of what you hope to 
get. Financially, you know exactly where you stand.
•You don’t have to sell in haste, nor obtain expensive bridging 
finance, in order to settle on the home you want.
Whether you choose to buy or sell first, the time will come to sell 
your present house. You’ll want to get a fair price and to sell quickly. 
Sales agents generally believe that there’s a buyer for every home. It’s the 
agent’s job to find them, and to make sure they don’t move on without a 
commitment. Sometimes the price may prevent them considering the 
house seriously. That’s up to you and your agent to sort out. But 
sometimes it’s the presentation. That’s something you can attend to.
Assess your home
Before you put your home on the market, give it a thorough assessment. 
Go out onto the street. Then approach and enter your home, looking all 
around the yard and the rooms, as though you were a prospective buyer. 
Ask a friend, or an agent, to look at it with you, if you can. They might 
help you to see your home more objectively. What are you looking for? 
Any features which you think are really appealing, and anything that 
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[image: border-image-3.png][image: border-image-3.png]would put you off the place if you were looking at it for the first time. 
List these in Tables 3.1. and 3.2.
Every home has its appealing features. These will be the selling 
points of your home. You may advertise them, or you may simply let 
them sell themselves. Either way, they’ll attract buyers to your home and 
persuade them once they are there that this is the home for them. Of 
course, different things will appeal to different people, but the trick is to 
identify a range of interesting features so that there’s something to 
appeal to everyone.
Most homes will also have some features that put people off. A 
particular feature may be so distracting that it will turn away a buyer. In 
other homes, no single feature is as bad as that, but all the poor features 
together send the buyer looking elsewhere.
If you have difficulty identifying the positive and negative features of 
your home, visit a few homes open for inspection. Make a note of the 
things that impress and repel you about them. This may help you look 
more critically at your own home.
 Dress it up
Having identified your home’s key features, the next step is to dress it up 
so as to enhance the great features, and to correct or hide the poor 
features. Work from your list.
Enhance the selling points
How will you enhance the great features of your home?  Here are some 
examples:
•There might be a beautiful tree in the backyard with a seat under 
it. You might never sit on it, but a prospective buyer who likes to 
read or meditate may find this very appealing. To dress it up, 
make sure the seat isn’t broken. Paint or stain it. Cut any dead 
branches from the tree. Rake up any rubbish around the base, 
and move any distracting junk away.
•Your home might have a cosy lounge with a fireplace. Set a fire 
in the fireplace. If you show the home on a cold day, light the 
fire. Put some cushions on the sofa, a relaxing painting on the 
wall, some homely photos or mementos on the mantelpiece, and 
a few books on a coffee table.
•If the family room has a feature brick or timber wall, move the 
furniture and clutter away from it, so that it shows its full glory.
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[image: border-image-3.png][image: border-image-3.png]•Your bedroom window may look out onto a garden. Clear 
everything away from in front of the window. Clean the glass and 
wash the curtains. If the curtains are torn or clash with the 
decor, buy or make some cheap curtains to enhance the window. 
Tidy up the garden. If necessary, buy a couple of plants and put 
them in. Even a couple of pot plants can stand in the garden to 
make it look more appealing, and you can take them with you 
when you move.
Give them something to talk about
As a buyer views your home, and as they think about it afterwards, they 
will talk about it. They may say, ‘I noticed that the roof needs painting’; 
or ‘The vinyl was worn in the family room’; or ‘The curtains were torn’. 
Or they’ll say, ‘I thought the lounge looked cosy’; or ‘Wasn’t that a 
beautiful view to wake up to?’ or ‘I loved that big tree in the backyard’.  
It’s obvious that the first group of comments talk them out of buying, 
while the second group talk them into it. So give them something 
positive to talk about. 
But one word of warning: Emphasise no more than one feature per 
room. A small sitting room with a vibrant floral sofa, a dominant piece 
of art, a huge chandelier and a feature wallpaper is too much for anyone 
to cope with!
Deal with the poor features
Now look at how you can correct the problem areas of your home. 
Many of the problems can probably be solved by four key actions: Tidy, 
clean, fix and paint.
Tidy
Create an instant impression with the front yard:
•Make sure it is tidy.
•Mow the lawns.
•Weed the gardens.
•Rake the yard.
•Sweep the paths.
•Clear away rubbish.
•Rake over bare patches in the garden.
•Buy some plants to fill the spaces or plant a few cuttings.
•Cover a barren lawn area with gravel or wood chips, and a few 
strategically placed pot plants. 
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In the back yard:
•Put away the tools and toys. If you don’t have a shed to put 
things in, stack them tidily in a remote corner of the yard.
•Stand the bikes up neatly.
•Get rid of old bricks, garden rubbish, rusting bits of cars or 
bikes or machinery, and anything else that you know you’re going 
to get rid of when you move anyway.
•Do the same in the carport or garage.
Inside the house:
•Put things out of sight as much as possible.
•Tidy cupboards. Buyers may want to look in them!
•Straighten the books on the shelf, the discs in the audio cabinet, 
the towels in the bathroom, the appliances and spices in the 
kitchen, and the bottles, jars and tubes all over the bathroom sink 
and around the edge of the bath.
•Get rid of clutter. Go through the home and pack into boxes all 
the paraphernalia you can do without for a few weeks:  The 
books and magazines that are all over the lounge; the scores of 
toys around the play room, the yard and the bedrooms; the out-
of-season clothes that are bulging out of the drawers and 
wardrobes; the junk in the cupboards that you rarely use; the 
stuff that accumulates on kitchen and bathroom benches, and 
the top of the fridge. Do the same with the garage. Then pack 
these boxes neatly into a shed or garage—or leave them at a 
friend’s place—until you’ve sold! It may even be worth $100 or 
so per month to put them into ‘self lock’ storage. It will let 
buyers appreciate the true spaciousness of your home.
Your object is to make your rooms look as big as they are. If they 
have a lot of furniture and ‘things’ in them, they’ll look smaller. Get rid 
of what you can.
If you’ve ever looked at new display homes you’ll know that many of 
the rooms, although furnished, don’t contain even the basic furniture 
which the room would have in it if it was lived in. There are bedrooms 
without beds, drawers or cupboards. It helps to create a feeling of space. 
You need not get rid of your beds, but try to achieve the same effect.
Clean
•Wipe down the doors.
•Clean the fingerprints off the walls.
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•Clean the windows and flyscreens. Looking through clean glass 
creates a good impression and enhances any pleasant outlooks 
you have from your rooms.
•Wash the curtains, if possible.
•Shampoo or steam clean the carpets.
•Thoroughly clean the kitchen.
•The wet areas of the home—kitchen, bathrooms, laundry—are 
worth extra effort. People don’t like to move into someone else’s 
dirt, especially if it’s in areas where they prepare food or attend 
to their own cleanliness. Most people are particularly fussy about 
these rooms, so present wet areas as dry, clean, well-lit and airy. 
Thoroughly clean benches and sinks, and the bath and shower 
recess.
If family members smoke, pay particular attention to carpets, 
curtains, and soft furniture which absorb the smell of the smoke. Many 
people are repelled by the smell of tobacco smoke, and you don’t want 
to turn clients away unnecessarily. 
If all this sounds too demanding, it’s worth paying someone to spend 
a day polishing, washing and scrubbing.
Fix
•Fix any obviously broken equipment, such as bricks, gates, doors, 
door handles, windows, slabs, flooring, mirrors, flyscreens, fences 
and the like. You want your home to look cared for, not 
neglected.
•Check the roof for broken tiles and ridge capping. If the roof is 
iron, and looking rusted and worn, replace some of the sheets, 
and paint it.
•Fix the bits of wood that are falling off, knock the loose nails in, 
and fill the cracks and holes in the walls, inside and out. Some 
screws, nails and plaster filler can do wonders.
•Remove problems that are better removed than repaired. For 
example, if the front gate has broken hinges and has to be lifted 
off to open it, why not remove it all together. If the front fence 
is irreparable, demolish it. If the garage door won’t open, take it 
off. These things aren’t essential to the house, but their presence 
creates a poor impression.
•If floor coverings are appalling, consider buying an inexpensive 
vinyl or carpet and replacing or covering the worst of them.
•Dress up windows, if necessary. Economically priced curtains 
can transform a room for a small cost.
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•Check the light fittings. Replace broken ones. If the lights have 
no shades, buy and install some. They need not be expensive.
Keep receipts for any significant repairs. Make them available to the 
agent. It’s one thing to say the vinyl is new, or you’ve just had the 
plumbing overhauled:  It’s better to be able to prove it. 
Paint
A weekend’s work and $100 of paint can transform the impression your 
home gives.
•Inside, check walls, doors, and stained or peeling ceilings. 
Outside, check walls, gutters and downpipes, and ugly bore water 
stains.
•Avoid imposing your tastes on the home. It’s not you it has to 
appeal to any more. Paint in neutral tones. It’s all right for buyers 
to look at your colour scheme and say,  ‘This would not have 
been my choice, but I can live with it.’  You don’t want them to 
say, ‘I’d have to repaint that bedroom before I could sleep in it!’
•An internal wall might be better wall-papered (in a neutral colour 
and pattern) or covered in sheets of timber veneer or 
plasterboard.  
Other problems
What’s left on your list of poor features?  There may be some problem 
areas that are expensive to solve. Shampooing the carpet may not hide 
the fact that it’s worn through. The extension that was put on the back 
was poorly designed. The ceiling is actually collapsing in one room!  
You need to decide whether these problems are worth the 
investment of repairing. And it may be worth talking to a builder or sales 
representative about these. They will be able to tell you whether the 
repairs will improve the value of the home enough to warrant the 
investment. 
You might even check your furniture. Even though it’s not for sale, it 
affects the appearance and appeal of the home. If you have furniture 
which is very tatty or ill-matched, look for creative ways to dress it up or 
hide it. Can you cover the sofa with a rug?  Can you move the broken 
cabinet out of the lounge, or to a less conspicuous place?  Can you cover 
the broken table with a cloth?
Buy some indoor plants and hang them in key rooms. You can take 
these with you when you move, but meanwhile they will make a 
difference to the appearance of the home.
How far need you go?  It’s up to you. You need to decide how much 
time, energy and money is worth spending on each problem. But in most 
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homes, great improvements can be made in a couple of weekends, or by 
paying $500 in materials and wages. And you’ll easily get a few hundred 
dollars back in a better price or quicker sale.
The purpose of this is not to deceive the buyer, but to make sure 
they see your home at its best, and that its many good features are 
visible. You want to present a home that looks cared for and appealing.
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Table 3.1
Great features of this home
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Table 3.2
Poor features of this home

 
	 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




17

[image: border-image.png][image: border-image.png][image: border-image.png] 
4
HOW DO WE GO ABOUT SELLING?￼￼
        
		
 

[image: Picture 9]
[image: Text Box 16]
 Photo by Luke Stackpoole on Unsplash


18

[image: border-image-3.png][image: border-image-3.png]Having prepared your home for sale, you are ready to have it valued and 
to sell it.
Value your home
There’s no need to pay for a formal valuation. An agent will give you a 
written appraisal of what they think it’s worth; that is, the amount they 
think a purchaser will pay in the current market.
Valuing your home is a tricky process and may cause you some 
disappointment. In a practical sense, the value of your home is the 
highest price you can persuade someone to pay you for it. That depends, 
of course, on the home. But it’s also affected by the number of other 
homes on the market, the cost of finance (or the interest rates), and the 
number of people wanting to buy homes at the time. 
So the value of your home will change with time. In the long term, 
property generally increases in value, and for this reason is considered 
one of the best investments. But in the short term it may decrease, 
depending on the market forces. And if you’re not confident in an 
agent’s appraisal, ask another agent to conduct an appraisal also, and 
compare the opinions.
But remember that, no matter what the agent says your home is 
worth, you may offer it for sale at whatever price you like. If the agent 
thinks your asking price is absurd, they’ll tell you so, and may not push 
its sale very hard. They may even refuse to handle it. But no-one can 
stop you trying.
Enlist an agent
Most people sell through an agent, although you can sell your home 
yourself.
The agent is simply a go-between. They are in contact with many 
prospective buyers and hopeful sellers. Their job is to match each vendor 
with the right purchaser.
But they play other roles too. They will
•Provide advice on how to make your home more appealing and 
what price you might reasonably expect to get.
•Advertise your home for you. 
•Show clients over the property.
•Negotiate with people who are interested in your property to 
close a sale. 
•Guide you through the legalities of selling.
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[image: border-image-3.png]•Liaise with conveyancers and the purchaser in the lead up to the 
final settlement of the property.
•Ensure there are no misunderstandings or oversights between 
you and the purchaser.
•Make certain that none of the money from the sale of the home 
goes astray.
Choose the type of listing
An agent will ask you to sign an authority to sell your property. This 
simply authorises them to charge you a commission if they find you a 
buyer. It specifies the amount of commission they will receive and the 
length of time that the authority will operate. This is usually around 
three months, but you can set the listing period at whatever you wish (or 
can negotiate). 
There are different types of arrangements you can make with the 
agent. You might simply have an open listing, which means any agent may 
sell the property. You might even seek buyers yourself!  The first agent 
to bring you a written offer from a purchaser who is ready and willing to 
offer a price and terms acceptable to you, wins the sale and the 
commission. 
The advantage in this type of listing is that if one agent has little 
success in interesting people in your property—perhaps because they 
have other properties they think are more appealing, or simply because 
they’re not very skilled—another may be more successful. The 
disadvantage is that few agents will spend time and money advertising 
your property in the press or promoting it to clients if they run the risk 
of someone else turning up with a buyer. They could even introduce the 
buyer to the property, and then find the buyer has signed to purchase 
through another agent. 
An alternative is multiple or conjunction listing. By this arrangement, your 
chosen agent shares the commission with any other agent who finds the 
successful buyer. There is no additional cost to you. 
The obvious advantage in conjunction listing is that your home can 
be listed with the entire real estate network. There might be another 
agent, perhaps from outside your locality, who has a purchaser looking 
for a home just like yours. These homes are often advertised in 
magazines which are circulated to all agents and are free to house-
hunters. Nowadays, most homes are also advertised on the internet, and 
are therefore viewed by people throughout the country and the world 
who are planning to move into your area or are interested in an 
investment property. 
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[image: border-image-3.png]Some agents will ask you to sign an agreement giving them exclusive 
authority to sell your property for a specified period of time, usually three 
months. If you agree to this, the agent will receive the full commission 
even if another agent finds the buyer for you or you find a buyer 
yourself. 
The advantage of an exclusive authority is that the agent will usually 
work hard at selling your property, because you’re depending on them 
alone. In fact, some agents aren’t interested in a property for which they 
don’t have exclusive selling rights. Of course, they have the right to share 
their commission with another agent if they are approached with a 
buyer. 
A compromise often made by vendors is to begin by offering an 
exclusive agency for a limited time, perhaps six weeks or three months, 
depending on the market at the time. If the property hasn’t sold in that 
time, they list the property with other agents also. 
The agent is on your side. If they don’t sell your property, they don’t 
receive any commission. So the more encouragement and cooperation 
you can offer them, the better. But before you sign any agreement with 
an agent, discuss and read carefully what kind of arrangement you are 
entering into. 
Agents will probably want to erect a ‘For Sale’ sign in your front 
yard. They do this with your permission. There are obvious advantages, 
because many homes are sold to people who notice them as they drive 
past. But you may refuse to have such a sign if you wish.
They’ll probably also take a photo of the property, place the photo 
and a notice in their business window, and advertise the property in 
various print and digital publications. They may even want to set up a 
virtual tour of your property online. All of this costs money. These costs 
used to be recouped by the agent in their commission when they sold the 
home. Nowadays, some agents will ask you to contribute to those costs 
‘up front’, because, if they fail to sell the property, it’s money down the 
drain for them. 
Be clear from the start what costs you are expected to contribute, 
and be prepared to compare agents.
Establish rules with the agent
Prospective buyers will need to see your home. However, you will need 
to continue to live there, so it’s quite reasonable to expect the agent to 
warn you before arriving at the door with a client. Obviously, if they 
have a client interested in seeing your home, it’s no use saying, ‘Come 
next Sunday!’  They need the client to see the home while they are still 
interested. So ask them to phone you before leaving their office, thereby 
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[image: border-image-3.png][image: border-image-3.png]giving you ten minutes to get out of your pyjamas, make the beds and 
clear up last night’s debris. If they are already in your neighbourhood, it’s 
reasonable to expect the agent to come to the door alone, ask if it’s 
convenient, and give you five minutes to get things in order if necessary.
Co-operation is to your mutual benefit. If you have a few minutes’ 
warning before an inspection, you can see that the home looks its lived-
in best—and that benefits both you and the agent.
Stay prepared
Of course there are some things you can do to make your own life 
easier. Most obviously, keep your home cleaner and tidier than usual. 
There will be the inevitable dirty washing, dirty dishes, unmade beds and 
so on. But train the family to keep the home looking as orderly as 
possible.
See that everyone makes beds as soon as they get up, rather than 
once a week; puts dirty clothes into clothes baskets; stacks plates and 
cups on the sink or dishwasher when they finish with them, rather than 
leaving them all over the house; cleans up the newspapers and other 
mess before going to bed; wipes over the bath and mops the bathroom 
floor after using it; vacuums their bedrooms every day or two rather than 
annually; and generally keeps the home orderly.
Then if you get a phone call or knock on the door from your agent, 
it will only take a few minutes to check and straighten your home.
Display your home to advantage
When showing your home, there are a few simple things you can do to 
make it more appealing.
•Open the curtains and turn on the lights. Make your home look 
bright and airy. Dim and romantic may suit some evenings, but 
not house selling. 
•Install a few air-fresheners. Every home has a distinctive smell. 
Some are quite off-putting. Cover any strange odours in your 
home. If the weather suits, open some windows. Avoid incense 
which many people find overwhelming and which can permeate 
the soft furnishings. 
•Place a vase of cut flowers on the table, and place pot plants in 
the bathroom, kitchen and living areas.
•Set the home at a comfortable temperature. If you have air 
conditioning or heating, use it if appropriate.
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[image: border-image-3.png]•Touch up the decor. Everyone likes coordinating colours. If you 
have a couple of towels that match the bathroom, put them out 
during inspections. Have your best cloth on the dining room 
table.
We once had an old home which we had done up. The kitchen was a 
real feature. By coincidence, just as a client was viewing it, out of the 
oven came a beautiful sponge cake. That cake set the atmosphere of the 
kitchen so well, it probably sold the home for us!
If you have no need to sell your home immediately, you might even 
consider whether the seasons will make a difference. A home in a low-
lying area may look and feel damp, slushy and uncomfortable in winter. 
Can you wait until spring or summer to sell?  If the home has an 
attractive winter creek nearby, would it sell better after the first rains?  If 
the home is in an area that lacks trees and looks rather barren, would it 
sell better in the cooler months?
During inspections
What do you do while your home is being inspected?  You want to make 
it pleasurable for clients, but not too intimidating or unsettling to you or 
your children.
If you have children who are likely to create a ruckus while someone 
is viewing the home, arrange a procedure to keep them quiet. Make a 
game of it. Rehearse with them that at some given signal, such as a bell 
or whistle, they go and turn on the TV and watch it; or they go outside 
and play; or they have some special game which they are allowed to go 
and get from your room and play with at these times.
It’s not essential for everyone to vanish from the premises. Someone 
working in the kitchen, lying on a bed, or sitting in a lounge chair is not a 
problem. But if your viewers have to squeeze past people in the passage, 
or are bowled over by children running through the living area, it creates 
the impression that the house is too small.
If possible, go into the yard while your home is being viewed, so that 
the agent and the clients can talk openly about the house as they look 
around. They might be embarrassed about doing that while you’re there. 
Ask your agent what they would prefer you to do.
Take the family dog into the backyard during inspections. Some 
people worry about the damage it might have done to carpets. Others 
worry about what it might do to them!  If it’s out of the way it will 
worry no-one.
Most agents will ask you to give them a key, so that they can bring 
clients through when you are not home. This is often a good idea, 
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[image: border-image-3.png]although you may feel uneasy about giving a stranger the key to your 
home. You have the right to make this decision. As a precaution, remove 
valuables from display to a safe place. The agent cannot keep an eye on 
all clients at all times, and some people use ‘open house’ as an 
opportunity to steal. 
With all this going on, you and your family need to carry on with 
your lives. That’s not always easy. But it’s important to find ways to keep 
above it all, and maintain as normal a lifestyle as possible.
Understand the process
Contracts
When the agent finds a purchaser, they will get them to sign a contract. 
The actual name of the document varies from State to State. It may be 
called a Contract for Sale of Land by Offer and Acceptance, Contract of 
Sale, Contract Note, Agreement for Sale of Real Estate, or other similar 
title. 
Whatever the name of the document in your state, an offer to 
purchase has no validity until it is in writing and signed. Do not accept 
the word of a purchaser who wants you to take the property off the 
market on the ‘promise’ that they will purchase. If they change their 
mind, you have no recourse unless their offer is in writing, signed, 
witnessed and dated. Even then, in some States, they may still have the 
opportunity to withdraw from the deal during a prescribed ‘cooling off’ 
period. 
In some States, you need to complete a Vendor’s Statement for the 
Purchaser. On this you provide details of 
•restrictions on the property;
•planning schemes and zoning affecting the property, and whether 
there is road access;
•the cost of rates, taxes, Body Corporate fees, and so on;
•the services connected to the property;
•details of approvals for extensions and additions to the building.
The information provided on this form must be accurate (or as accurate 
as you can reasonably be expected to make it) or the purchaser may opt 
out of the deal. To this statement you attach a copy of the title.
On the Contract of Sale, the prospective purchaser states their 
willingness to buy your property. They will include in their expression of 
interest:
•The price they are prepared to pay. Often this will be less than 
your asking price.
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•The amount of deposit they will pay (usually ten per cent of the 
purchase price). This money is not usually paid directly to you, 
but held in trust by the agent. 
•Details of items (known as chattels) which they assume to be 
part of the fixtures of the house, such as light fittings, window 
treatments, built-in furniture in certain rooms, dishwasher, and 
so on. This avoids any arguments later when you take with you 
things they thought were fixtures.
•Conditions under which they will buy. For example, the sale may 
be conditional on the purchaser
— getting finance from their bank;
— selling their own home at an acceptable price;
— receiving written proof that the property is of free of 
termites; and
— being satisfied that certain specified repairs have been 
completed prior to settlement.
The prospective purchaser may specify any conditions of purchase 
they like. But don’t panic. You are under no obligation to accept their 
offer or their terms.
There will be a number of dates by which certain conditions are to 
be met or steps in the transfer process completed. These include:
•payment of deposit;
•finance approval;
•sale of the purchaser’s current home, if that’s a condition of    
purchase;
•settlement;
•possession of the property.
If events don’t take place by the specified times, the offer lapses or 
penalties are imposed. Make sure that these dates are specified and are 
reasonable. There will be a limit to how long you are prepared to wait for 
a purchaser to finalise the sale—or to pull out of it, due to lack of 
finance or sale of their own home. 
Give consideration to the date when the purchaser expects to take 
possession. This is usually written as so many days after the settlement is 
finalised. Make sure you negotiate for yourself a time which is 
reasonable to you as well as the purchaser. If you have already bought a 
home, you may be able to arrange to vacate your present home a few 
days after you are able to move into your new home. Unless otherwise 
agreed, possession usually takes place 28 days after settlement.
Since many purchasers are also selling a property, sometimes a series 
of sales and purchases are dependent on each being settled at the same 
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time. If one of these is delayed for some reason, the buyer may want to 
take possession of your property before the settlement date. Be wary of 
agreeing to this. Problems can arise if the purchaser damages the home 
while it is still legally yours, or if the purchaser fails to pay moneys due at 
settlement, but also refuses to leave the premises. 
While both of these problems can be resolved, they can involve 
difficult and expensive negotiations. Before agreeing to possession 
before settlement, ensure that:
•the purchaser releases substantial funds to you before taking 
possession;
•the purchaser signs a statement which releases you from any 
liability resulting from faults or damage to the property;
•your insurance company is aware of the arrangement, and that 
any additional premiums are paid by the purchaser. 
Once they sign the contract, the purchaser has stated the conditions 
under which they are prepared to buy your property. You have three 
options open to you:
•Accept their offer and the conditions they demand.
•Reject the offer outright, with a scornful laugh!
•Look for a compromise. That might mean suggesting a 
compromise price, or agreeing to some conditions but not 
others.
You may never meet the purchaser of your home. It’s the agent’s job 
to act as go-between, taking offer, counter-offer, and counter-counter-
offer back and forth between the purchaser and vendor, until a 
compromise is agreed to both parties, or until the negotiations break 
down.
You are not committed to this deal until you also sign the contract. 
Depending on how active the market is, if you receive an offer subject to 
delays—finance approval or sale of another home, for example—you 
might tell the purchaser that you will accept their offer, unless a 
purchaser with full cash in hand comes along in the meantime.
Settlement
If an agreement is reached the process is passed on to a conveyancer. 
This may be a solicitor, or, depending on the State, a conveyancing 
company, settlement agent or land broker. 
At settlement, the agreement between you and the purchaser is 
legalised. You choose your conveyancer to arrange things on your behalf, 
and the purchaser chooses a conveyancer to act on their behalf. Each of 
you pays the costs associated with your part of the process.
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[image: border-image-3.png]If you don’t know any particular conveyancer, the sales 
representative will usually suggest one, which may be a company linked 
with their own estate agency. But they cannot insist on any particular 
agent. You are free to choose any licensed agent to act on your behalf.
The conveyancer will ask you to sign an authority for them to act on 
your behalf to arrange the legalities associated with selling. You’ll be 
asked to sign legal documents when they are ready. The purchaser will be 
asked for various moneys along the way. A deposit of some sort is 
necessary to ensure they are serious, and other moneys will be payable by 
certain dates. The agent will hold all this money. That way, if it turns out 
that you don’t really own the property, or there are some moneys owing 
on it, you can’t abscond with the buyer’s money.
The conveyancer keeps it in a trust account, pays out any mortgage, 
settles any rates or other debts owing on the property, pays the sales 
representative’s commission, pays the various government stamp duties 
and other charges, subtracts their fee, and finally sends you a cheque for 
what’s left! (See Chapter 8.)
Theirs is more than simply an accounting role. They should also 
arrange a search of the title certificate to make sure it is in order and that 
there are no encumbrances on it, prepare the transfer documentation, 
arrange for this to be registered and documents lodged with the titles 
office, liaise with banks and estate agents, attend settlement, and 
generally act on your behalf to ensure that all deadlines and conditions 
of sale are met by you and the purchaser and that all parts of the process 
are carried out correctly. 
While it is possible to purchase do-it-yourself conveyancing kits, the 
few hundred dollars saved seem hardly worth it for the peace of mind of 
knowing that the property is transferred in accordance with all legal 
requirements. 
The conveyancing fee is specified and documented ‘up front’. 
Nowadays, conveyancing is a competitive market, so you might obtain 
more than one quote. 
Selling it yourself
You can sell your home without the aid of an agent. The advantage is 
that you’ll save the agent’s commission. You may choose to pocket this 
yourself, or you may reduce the price of your home to help it to sell.
We tried to sell a home for three months through an agent who had a 
sound reputation and through whom we had signed to purchase another 
property, subject to the sale of our current home. In three months we 
didn’t receive one written offer. At that point the agreement with the 
agent expired, so we reduced the price by about sixty per cent of the 
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agent’s commission and advertised it ourselves, noting in the ad that it 
was a private sale. In one weekend we received three written offers! 
However, it doesn’t always work that way. If you try to sell your 
home yourself you may find that some buyers are a little apprehensive 
about dealing with you rather than an agent. You’ll need to assure them 
in your manner and preparation that you know what you are doing, that 
the deal is legal and that they benefit from a reduced price.
If they feel uncertain about this, and you want them to purchase the 
property (if they are your only prospects, for example!) you might agree 
to pay a reduced commission to an agent whom they wish to ask to act 
on their behalf.
To prepare for the sale you’ll need to:
•Advertise the property. This will entail writing (and paying for) a 
newspaper or online advertisement, and perhaps a sign for your 
front yard. Both need to be professionally presented. Have the 
sign prepared by a sign-writer.
•Obtain some Contract of Sale forms, and, if relevant to your 
State, Vendor’s Statements. These are available online, together 
with a statement of the legal conditions in your State for the sale 
of land, or may be available from a major stationery supplier. If 
you have difficulty obtaining the forms, the Real Estate Institute 
in your State will assist. 
•For each offer you receive you’ll need two forms (a copy for you 
and the purchaser) so it’s wise to buy six to ten copies. Fill in the 
key parts of this beforehand, so that both parties have identically 
prepared documents. You’ll need an adult who does not have a 
stake in the sale or purchase to witness the signing of this form. 
This may be a friend of the purchaser or a neighbour of yours. 
Ensure that everything written on the contract is clear and 
legible. You may be able to complete all details online and then 
print the document for signing. Remember that you need to act 
in a businesslike way, to inspire confidence in the purchaser that 
you know what you are doing.
•Obtain a receipt book or prepare a receipt on the computer. 
When you accept an offer, it’s usual to ask for a holding deposit 
which need only be $100 or so. You must issue a clear and signed 
receipt. You can write a receipt on plain paper, but it should 
indicate who has paid the money to whom, how much has been 
paid, and what it is for, and must be signed and dated by you. If 
you don’t accept the offer, of course, the money is returned.
The process for the sale is the same as with an agent. If someone is 
prepared to make a written offer, let them do so, on a contract form, 
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[image: border-image-3.png]even if the offer is below your desired price. You don’t have to sign 
acceptance of it immediately, but may hold it to see if you get a better 
offer. An offer means nothing until it’s in writing. 
When you’re prepared to accept an offer, you complete your part of 
the form and sign it. There is a place for vendor and purchaser to 
nominate their respective conveyancers. Since your conveyancer acts on 
your behalf, and the purchaser’s agent acts on their behalf, it is generally 
better to have different agents. In case the purchaser has no particular 
conveyancer in mind, which is likely, have a list of local conveyancers 
handy, so that they can choose one without feeling under any duress 
from you. The papers can then be handed to the conveyancers who will 
deal with the process from here on.
Because of the legal intricacies of transferring ownership of 
property, and the large sums of money involved, you would be advised 
to choose a conveyancer and to talk with them about the process before 
putting your home on the market. They will be able to point out any 
particular steps or precautions to take.
There are businesses, self-help groups, books and websites to assist 
vendors who wish to sell their own properties. For a small fee—far less 
than an agent’s commission—some businesses will provide all the 
appropriate forms, advertising signs, a description of the process and 
further advice. 
Understand auctions and other processes
Traditionally, a price was set for a home and the vendor (and agent) 
sought to negotiate a sale as close as possible to that price. There are a 
number of alternatives. 
Some agents prefer to advertise a price range ($370,000 to $400,000, 
for example). The logic is that buyers are attracted by the lower figure, 
although, of course, the agent will try to push an interested purchaser to 
the ‘top end’ of the range. The problem is that they may have attracted 
buyers whose limit is the bottom end of the range, so that the agent then 
pushes you to accept the lower offer. 
Another variation is a fixed date sale or sale by tender. The property 
is offered without any price, but offers are invited. These are all 
presented to the vendor on a fixed date. 
Increasingly, homes are being sold by auction. Auctions are 
particularly useful:
•when a home is difficult to value, such as a higher priced home 
in a lower-priced suburb, or an old residence among modern 
homes, where the land is valuable;
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•when the vendor want a quick decision, such as if they are going 
overseas, or have purchased another home, or need the proceeds 
urgently;
•when it is not convenient to have the home open for inspection 
for weeks or months;
•when the market is uncertain.
As vendor, you are not obliged to accept the highest bid. You may 
put a reserve price on the home. Although this figure is not made public 
to the purchasers, the auctioneer knows that, if the highest bid is less 
than the reserve price, the property is not sold. In this situation, the 
auctioneer usually negotiates with the highest bidder after the auction to 
try and find a price acceptable to them and to you. 
So an auction achieves at least three things:
•It enables you to set a firm date for a likely decision. Of course, 
you will need to give enough lead time for the auction to be well 
publicised, and to allow interested people to inspect your home. 
•It enables you to get an idea of what people are prepared to pay 
for your home. The price you hoped for may prove to be way off 
the mark—either too high or too low. 
•Even if it’s not sold at auction, it puts you in touch with your 
most likely purchaser, and gives you an idea of their ‘bottom line’ 
in negotiations. 
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5
CAN WE FIND THE HOME WE WANT?
￼￼
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[image: border-image-5.png][image: border-image-5.png]Almost every home has something about it that is appealing. New 
homes have special features which will attract the buyer. The problem 
is that it’s easy to be so attracted by the appealing aspects, you 
overlook the house’s failings.
Prepare your shopping list
Before looking at homes, list what you really want in a home. Forget 
about price, for now, and list what’s in you dream home. (Table 5.1.) 
Now, revise your list, putting the items into four groups: Essential, 
preferred, hoped-for and dreamed-of-but-not-really-expected. Let’s 
call these your needs, wants, hopes and dreams. It might look 
something like this: 

Only you know what needs to be in your lists. Use Table 5.2.
Having decided your needs, examine the newspapers or the online 
sites to get some idea of how easy it is to find the house you want, 
and how much it will cost in various localities. This will tell you 
whether you’re going to be able to get the house you need and, if so, 
where. You may need to revise your list of needs if it seems that you 
are being too ambitious. Remember that price is determined not just 
by the size of the home, but also by the location, age, design, quality 
of fittings and structure, area of land, and ‘extras’. To get the size and 
features you want in a home, you may need to rethink the location; to 
get the location you want, you may need to rethink the size or age or 
features you’ll accept.
 Be realistic
It’s very easy to confuse your ultimate dream with your current need. 
For example, if you are a young couple with limited income, you may 
be tempted to build your ultimate dream home—prime block, four 
bedrooms, luxurious main bedroom, ducted air conditioning, pool, 
	Needs
	Wants
	Hopes
	Dreams

	3 bedrooms
	Study
	4 bedrooms
	Spa

	Family room
	En suite
	Air conditioned.
	Solid gold taps

	Lounge room
	Play room
	Pool 
	Fountain & fish 
pond

	On bus route
	Near a school
	Large backyard
	
	Under $400 000
	Patio area
		



32

[image: border-image-5.png]theatre, the works. But at your stage of life, you can probably well do 
without four bedrooms, luxurious facilities—and a $750 000 
mortgage!
If you work in the city, like to go out a lot in the evenings, spend 
little time at home and have no children, it may be far more 
convenient and economical to buy a flat or unit near the city than a 
large house in the outer suburbs.
Later, if you need space for children, and when your lives revolve 
around your home and community more, you might look for a small 
house. As the family grows, and your incomes do the same, you might 
move to larger houses. And later, when the children leave home, a 
small personally designed house or unit may be ideal.
Although there are people who live in the same home all their 
lives, it’s far more likely that as you have changes in your family, 
employment and recreational interests, your housing needs will also 
change. So be prepared to reach your dream via a succession of 
homes. Depending on your finances, it might be more realistic to start 
with a small home, perhaps an old one into which you can invest some 
time and labour, and on which you can impose your own personality. 
Each home, if chosen carefully, can be a sound investment and set you 
up for the next.
From the experience of living in several homes you can also find 
out what your housing needs really are. For example, it may sound 
wonderful to have a beautiful large lounge room; but you may 
discover that you always entertain in the kitchen/family area, so 
perhaps you need a home with a small (or no) lounge and a large open 
kitchen/family area. 
Begin the search
Now you’re ready to look at houses. How do you know what’s on the 
market?
•Drive around the localities that interest you and look for sale 
signs.
•Ask a real estate agent for a journal of multiple listings.
•Go online to one of the many sites available. In addition to 
online sites operated by specific agents, there are several sites 
which list thousands of homes on the market throughout the 
country. These enable you to search particular locations (state 
or suburb); and specific features (such as three plus bedrooms, 
en-suite, garage, pool, etc). If you select particular properties 
of interest, you can view external and internal photos of the 
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[image: border-image-5.png][image: border-image-5.png]property, and sometimes, take a virtual walk through the 
property. 
•Check the weekend newspapers, which may have an extensive 
real estate section.
•Inspect the window displays of real estate agents in the 
district, and/or ask them what is available.
•Attend auctions of homes that interest you or in the areas that 
interest you. This will also give you an idea of price and 
demand. 
Keep a record
While looking for a home, you may view a large number of properties, 
and it’s easy to lose track of which you have seen. Keep a notebook of 
your viewing. (See Table 5.3) Record each home as you see it. If it was 
advertised in the press, cut out the ad, and stick it into the book. If 
you are searching online, you may keep a digital record. 
There are three uses for this list:
•If a home doesn’t sell, the price may be reduced. If you were 
interested in the home, but not at that price, you’ll be able to 
monitor the price drop until it reaches your range, or appears 
to be near the vendor’s limit.
•A home you’ve already seen may be advertised differently, and 
even by a different agent. If you enquire about it, you’ll 
recognise it by the address.
•You’ll be able to compare prices of homes. You may view a 
home which is similar to another you’ve seen, but seems a lot 
cheaper. Your list will remind you of the details of that 
property, and its price. As you recall the features of the home, 
you’ll be able to decide whether the home you’re now viewing 
is good value, by comparison.
 
Use agents to your own advantage
Some buyers simply place themselves in the hands of an agent and ask 
them to show what is available. This is the approach taken by 
homebuyers on several television shows. The agent will take you to see 
several homes which they think meet your requirements. You won’t 
have to research properties, nor try to schedule inspections yourself. 
But this approach has limitations:
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[image: border-image-5.png]•The agent will usually only show you properties for sale 
through their agency. If they show you properties which other 
agents are selling, they’ll only get half of the commission, or 
even less, according to the arrangement they negotiate with the 
other agent. A selected showing makes it difficult for you to 
get a complete picture of what’s available and the going prices. 
There may be other homes which suit your needs better, but 
which you are not shown. 
•You need to ensure your agent knows — and respects — your 
needs. Otherwise, they will show you homes which are 
unsuitable, which will frustrate you, the agent and the vendors. 
Some agents have an annoying habit of assuming that if a 
client sees a property with appealing features, they will change 
their mind about what they need. For example, although you 
make it clear you need four bedrooms, they’ll show you houses 
with three bedrooms, and suggest you could use a study nook 
for a fourth bedroom or add a bedroom, or try to distract you 
by pointing out the wonderful games room and pool. 
Admittedly, buyers usually have to make some compromises, 
so the agent may be genuinely helping you to find that point 
of compromise, and extensions and modifications are 
sometimes viable. However, if you feel your agent is wasting 
your time, tell them. 
Some agents also become frustrated when they show you 
homes which appear to meet your specifications, but are just 
not right — the layout, or flow, or room sizes, or … 
something else … simply doesn’t match your lifestyle. 
Of course, this is not suggesting that agents are dishonest or self-
seeking. They make their living by satisfying clients’ needs, so if they 
have been selling for a while, they must be doing it well. But they have 
an obligation to the vendors on their books, and that doesn’t 
necessarily work to your advantage as a buyer. 
Inspect a range of homes
When you view homes, take your shopping list with you. If you find a 
home that seems attractive to you, score it against your checklist. Of 
course, it’s possible that as you look at properties, you may change 
your priorities. You may realise that you haven’t Buckley’s of getting 
what you need at the price you want to pay. 
Be prepared to rethink your list, but do it when you’re at home and 
can decide carefully. For example, you may have plans to buy a new 
home, or to buy in a particular area, but may find this beyond your 
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[image: border-image-5.png]price range. An established home, or a home in a neighbouring 
district, may have all you need at less cost.
Keep your ‘need’ list clearly in mind. A house may have a 
magnificent main bedroom and en suite, which is so appealing that 
you temporarily overlook the fact that it is two bedrooms short of 
what you need! If you’re looking at homes on a very hot summer day, 
an air-conditioned bedroom and a landscaped pool can tempt you to 
overlook the fact that the side wall is falling down! The sales agent 
may help you to overlook those facts. Don’t forget they are working 
for the vendor as well as for you. It is the vendor who will pay them 
their commission. It’s their job (and livelihood) to sell houses, so if 
they can persuade you that this house will do you nicely, they will.
When you find a property that is close to what you need, use it as 
your standard. You know now what you can get and at what price. In 
order to be preferred, any other home you look at must have more of 
the things you want and hope for, or must be cheaper, or in a 
preferred location.
Involve the family
When you think you’ve found the home for you, give it a trial run with 
your family. Some inspection homes have polite little signs which tell 
you to leave your children outside. While the agent may have a right to 
be concerned about the damage that little tearaways can cause, if 
you’re seriously interested in a home, get all the kids out of the car, 
and Grandma and Aunt Bertha if they live with you, and all cram in 
there at once.
If you find it impossible for one child and Grandma to pass in the 
narrow hallway, or if the children squash you against the kitchen sink 
every time they want to go through to the back door, you should think 
again about the home. How it suits you when you’re alone is not 
relevant, unless you’re going to be alone in the house most of the 
time.
Consider where your family will spend most of their time. A 
delightful lounge, ideal for entertaining, is of little value if the only 
people you entertain are the kids next door, and the family lives mostly 
in the kitchen and family room area. This home must suit your family, 
so that’s the main consideration.
Of course, alterations can be made to a house. Doorways can be 
made through walls, and rooms can be added. But these cost money. 
Do your homework carefully before you get too serious about buying 
a house which needs alterations.
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Before committing yourself to purchasing the home, you should 
investigate anything that concerns you or that could leave you with 
regrets. The conveyancer will make sure there are no moneys owing 
on the property, and you can demand a termite clearance. But you 
might also like to check on things like these:
The way the home fits your family and way of life. Can you 
really picture your family living in this home? Does it have the 
right number of rooms in the right sort of layout for your 
family? Is there enough space for cars, caravans, trailers and 
the like? How and where will you come and go and do the 
things that your family likes to do? 
•The soundness of the structure, and the general condition of 
the property. In Chapter 6 is a list of some of the things to 
look for. But there may be problems you can’t see. It’s wise to 
get an expert opinion. 
An architect or builder will inspect the property for you to 
forewarn you of any major expenses you may face because of 
structural faults. They’ll give a written report. You’ll find such 
people with an online search under Architects, Building 
Consultants or Building Contractors. Ask them over the phone 
how much this service will cost. You can expect to pay around 
$500, but it may save you a great deal more than that!
•The cost of changes you will want to make as soon as you 
move in, such as the vinyl in the kitchen, the wallpaper in the 
lounge, the paint and curtains in the bedroom. 
•The drainage of the property. If the property is very low lying, 
should you see it in wet weather?
•Future developments in the area. Has the area been rezoned 
for light industrial development, or is a freeway planned to 
pass just behind the property? The local Council will be able 
to give you this information.
•Any restrictive covenants or easements on the property. These 
may set limits on how you can use your property or modify the 
building, or may allow other people right of way through your 
property.
•The type of title on the home. Most freestanding homes are 
covered by a title which gives the owner full rights over the 
property (within State and municipal laws.)  This is often 
known as a Torrens Title. 
If the property is some form of group housing, the title will 
specify how the property is shared. Older flats, semi-detached 


37

houses and the like are sometimes covered by a title which 
provides a form of shared ownership. You may wish to 
consult a lawyer or conveyancer before buying a property with 
this type of title. 
Generally, modern properties have a Strata Title, which gives 
the owner full control and selling power over their unit, but 
provides for a sharing of access and responsibility for 
common parts of the property (stairs, gardens, lifts, foyers, 
carparks, pool and so on). There are laws governing how these 
common areas are administered. Owners pay a certain sum to 
the Body Corporate to maintain these common areas, so check 
how much this is. The Body Corporate also has the power to 
impose rules, such as forbidding owners from having air-
conditioners projecting from windows, adding awnings to 
windows or enclosing verandahs. So check these rules too. 
There are other forms of title, which vary from State to State. 
If the property has anything but a freehold title, you would be 
wise to get competent advice about the restrictions on the title. 
•Facilities that are important to you—shops, schools, bus 
routes, medical facilities, etc. If a bus service is critical, get 
hold of a timetable and check the frequency of buses.
•The ‘feel’ of the neighbourhood. Visit the area at other times, 
such as Friday night or Saturday afternoon. If you’re a shift-
worker, check the area at the times when you sleep. 
•Your long-term goals for the home. If your family is likely to 
grow, and you plan to stay here, the home needs to be large 
enough to accommodate a larger family or able to be 
extended. If you’re expecting to sell again within five years, is 
the property in an area which appears to have good potential 
for price increase; does the home have a pleasing outlook and 
location; will it retain its value or deteriorate?  In other words, 
will it be easy to resell at the price you’ll want for it in five 
years?
•The fixtures that are part of the property. Confirm that the 
built-in robes, dishwasher, garden shed, curtains and so on, are 
indeed included in the sale. There’s no law that says they must 
be, but if not, it will change your assessment of what the 
home is worth. 
•Your furniture. Will it fit? Is it adequate? What else will you 
need to buy? For example, if your present home has built-in 
robes, but the new one doesn’t, you’ll need to buy furniture
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[image: border-image-5.png]•The rates on the property. The municipal rates can be readily 
checked. Some municipalities charge high rates. Some 
properties, such as those on large blocks or corners, may carry 
rates far higher than the local norm. Make sure you’ll be able 
to afford them!
•If the home carries a Strata Title, ask to see the minutes from 
meetings of the management group. This will enable you to 
check the levies that are charged and to make sure that there is 
no major repair or upgrading planned for which all residents 
will be levied and no major debts which residents will have to 
cover. 
•The cost of living in the home. For example, if it has a 
swimming pool, air conditioning, a family sized heated spa, 
central heating or large reticulated grounds, what are the costs 
of operating these?  Will you be able to afford to enjoy these 
appealing features of this home? 
•The cost of insuring the home. If it is on a river flood plain, 
insurance may not cover flooding. If it is in a bush-fire prone 
area, there may be higher premiums. Insurance is not 
compulsory, but it is unwise to invest hundreds of thousands 
of dollars in a property which can be easily damaged by 
storms, fire and vandals, without the protection of insurance
Of course, no matter how much care and thought you put into the 
decision, you’ll probably still suffer from ‘buyer’s remorse’—a panic 
that sets in when you realise what you’ve done and wonder whether it 
was right. That’s a normal feeling. But unless you’re sure about the 
property, don’t go ahead.
 Make your decision calmly
Regardless of what sales representatives say, it’s rarely wise to see a 
house and sign on the spot. Go home, and sleep on it. Picture 
yourself in it, not sitting around like a princess, but in your worst and 
most chaotic moods. Be brutally critical of the design, the decor, the 
yard, everything. Use Table 5.4 to collate your thoughts. If, the next 
day, you feel like you can’t imagine living anywhere else, then phone 
the agent and autograph the papers.
Beware of hurried and pressured decisions. An agent may tell you 
that they have three clients interested and that it will sell today for 
sure. Don’t be pressured. The decision is too important for that kind 
of decision making. And despite what anyone may say or how you 
may feel, if you miss out on this house there will be another!
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[image: border-image-5.png]Similarly, don’t be pressured on price. If the property is $50,000 
more than you’d agreed you could afford, don’t be harassed into over-
committing yourself. Make your offer at your limit and stick to it. If 
the vendor realises that is your top offer and you won’t budge, they 
may well accept it. And if they don’t, and the home is still on the 
market a month later, make the offer again. If it sells to someone else, 
there’ll be another home.
Set your conditions
When you make a decision, you’ll be asked to make your offer in 
writing. This is done on a contract form, which varies in title and style 
from State to State. (See Chapter 5.) In some states there is a ‘cooling 
off’ period after signing this form, which allows you to change your 
mind(Check the conditions on this clause.)  In other states there is no 
such freedom, so be sure before signing. 
On the form you indicate your willingness to purchase the 
property at a specified sum of money, under certain conditions. This 
contract is enforceable by law, once it is accepted and signed by the 
vendor, so you need to be careful about your purchase terms. These 
will include: 
•Who is purchasing the property. Make sure that you specify 
accurately on the Sale Contract the name or names you want 
to have appear on the title, as the process of changing these 
later can be difficult. If you are purchasing a home with a 
partner, and both of you are contributing to the mortgage, 
make sure both names appear in full on the contract. 
Otherwise, if the relationship later fails, the partner whose 
name does not appear on the title will need to fight for their 
share of the property; and if the loan is in arrears, the partner 
whose name appears on the mortgage will be held responsible 
for it. 
•If the property is in two names, you will be asked whether you 
want to own the property as joint tenants or tenants in 
common. If one partner dies, with joint tenants, the survivor 
becomes the sole owner; with tenants in common, the 
deceased’s share of the property becomes part of his or her 
estate. 
•The price you are prepared to pay. Your offer may be equal to 
the asking price (which will mean the vendor is likely to accept 
your offer) or less than the asking price. You may offer any 
price you like, but it makes sense to offer enough to tempt the 
vendor. 
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•The amount of deposit you will pay. This is usually 10% of 
the purchase price, although a substantial deposit may impress 
the vendor of your ability to finalise the purchase without fuss. 
•Dates by which certain conditions are to be met or steps in the 
transfer process completed, such as: 
— acceptance of the offer;
— payment of deposit;
— finance approval;
— sale of your current home, if that’s a condition of 
purchase;
— settlement;
— possession of the property.
If events don’t take place by the specified times, the offer 
lapses or penalties are imposed. Ensure that your offer 
specifies a date on which it lapses if it is not accepted. 
•Conditions of purchase. You can specify any conditions you 
like. You may ask for a written guarantee that the property is 
free of termites; that the kitchen tap and the air-conditioning 
are fixed; and that the pool is cleaned. You can also specify 
that the purchase is dependent upon you obtaining finance by 
a specified date and selling your current home by a specified 
date.
•Details of items (known as chattels) which you assume to be 
part of the fixtures of the house, such as light fittings, window 
treatments, built-in furniture in certain rooms, dishwasher, and 
so on. This avoids any arguments later when you move in and 
find the house has been stripped of anything removeable.
You sign the offer and make a token payment ($100 is usually 
enough) as an expression of good faith. In some states, purchasers are 
offered a three day ‘cooling off’ period on homes below a specified 
value, but in most states an offer can be enforced once it is signed and 
witnessed.
The agent then takes this offer to the vendor, who may accept it, 
reject it, agree to accept it under his/her conditions (e.g. the 
dishwasher is not included in the sale) or make a counter offer. If you 
offer a price $40,000 below their asking price, they may suggest a mid-
point of $20,000 below their asking price. The agent mediates 
between you and the vendor until you reach agreement on the terms 
of sale, or until the negotiations break down.
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When an agreement is reached the process is passed on to a 
conveyancer or a settlement lawyer where the legal transfer of the 
property from the vendor’s name to yours takes place. Settlement is 
described in Chapter 4. 
Buying at auction
When a home is offered for sale by auction, there is no indication of 
the likely sale price. As a prospective buyer, you’re unsure whether it is 
worth your while inspecting it. Although the agent has no way of 
knowing the sale price, they may give you an informed estimate. Of 
course, they may suggest a price at the high end of the range, but they 
will also keep their estimate reasonable, so as not to scare off 
prospective bidders.
Check the contract of sale carefully, to see what is and is not 
included. It is too late after the auction to argue about what you 
assumed was included in the price you bid. An accepted bid at an 
auction is binding on the bidder. You cannot change your mind later 
about the purchase, unless you can prove that the vendor or 
auctioneer has given intentionally deceptive information. Purchase at 
auction is binding even in States where a ‘cooling off’ period is 
offered for other home purchases. Check the conditions of sale also 
for financial and other arrangements.
You cannot buy at auction ‘subject to obtaining finance’, so you 
need to arrange finance beforehand and to have (usually) a ten per 
cent deposit available at the auction. If your bid is accepted, you are 
legally bound to go through with the purchase. Check with your 
insurer to find out what arrangements they have for immediate cover 
for the property. Some companies, for example, have an after-hours 
phone number on which they will provide immediate cover for a few 
days or so until the paper work can be settled. 
Decide carefully what the home is worth to you, and, especially, 
the maximum price you are prepared to pay. Once an auction gets 
going, you may need to think fast. You certainly cannot stop the 
auction while you have a chat with your partner or do your sums 
again!  So decide your top price before the auction and stick to it, even 
if there is only one other person bidding against you. The purpose of 
bidding is to buy the home at your pre-determined price or less, not to 
win a competition with another bidder. 
Sometimes ‘dummy’ bidders attend auctions on behalf of the 
vendor. They aren’t interested in buying the property. Their job is 
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[image: border-image-5.png]simply to push up the price. If you pull out of a two-way bidding 
contest, you may find later that you were the top bidder anyway, and 
be able to negotiate a purchase at your price. 
The closer you get to your purchase limit, the smaller you will want 
the bidding increments. The bidding may start with $10,000 jumps, 
but may finish with $500 steps. If there is a lull in the bidding, you can 
offer the auctioneer a smaller step than he or she may be asking. 
Although a home may be offered for sale by auction, you may 
make an offer on it before the auction date. This saves the risk of an 
auction price above your limit, although there is the risk that you may 
pay more than the auction would have raised. If the home has not 
attracted much serious interest during the period of inspection, the 
vendor may decide to accept your offer, although they are not obliged 
to do so. 
If you plan to buy at auction, it is a good idea to attend other 
auctions beforehand to get a feel for the way they are conducted and 
to decide how well you handle them. 
What if we can’t find the home we want?
Perhaps after weeks of searching you still haven’t found your dream 
home. (We looked at 157 houses before choosing one of our homes!)  
There are several choices:
•Persist!
•Rethink your requirements. Perhaps some of your needs could 
be changed to wants, or your wants to hopes. Perhaps you’re 
aiming too high for the money you want to spend. Many 
people have had to accept that a swimming pool, theatre, gym 
and air conditioning are not all essential in a home, and it is 
possible to exist without them!  
•Consider using space differently. You may want a study, but it 
may be quite acceptable to set up a desk and filing cabinet in 
the bar alcove of the lounge (as we once did) or a corner of 
the family room. Friends of ours put four children in two 
bedrooms by turning one into a dormitory and the other into 
a workroom/playroom. 
•Look in a different suburb. You can pay vastly different sums 
of money for the same specifications in different suburbs. 
Your choice may be between having more house in a less 
preferred suburb or less house in a more preferred location. 
The major daily newspapers in each state publish regular 
updates of the prices of homes in different suburbs. A glance 
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[image: border-image-5.png]through this will tell you how your preferred suburb rates in 
price and which suburbs might be less expensive alternatives. 
It is worth noting that there is a trend for people who are 
retired, self-employed artists and craftspeople, or unemployed, 
to move to the country. They are buying homes in country 
towns, where, because of the rural downturn of recent years, a 
home can be purchased for half the price of the land alone in 
the city!  Some towns, wanting to attract residents to support 
local businesses and schools, have offered free building blocks 
to people prepared to build a home. Those who move to these 
areas enjoy the community support and activities which are 
usually found in rural communities, and unemployed people, 
or those who prefer transient work, are often able to find 
casual employment. 
•Consider alternative accommodation. Do you need a house, or 
would a flat, duplex, group housing or even a mobile or park 
home provide enough space?
Increasingly, people are turning to alternative accommodation. 
For example, there are seniors who have purchased mobile 
homes and located them semi-permanently in caravan parks. 
They have added extension rooms and gardens to them. 
Although the homes can be transported if required, they 
might never be moved, but sold on-site when the time comes. 
Some of these people have set up two similar homes in winter 
and summer locations. For a small cost their owners have 
accommodation in a prime location, complete with fully 
maintained grounds and even a swimming pool. Others have 
moved into the burgeoning ‘lifestyle villages’, where they do 
not own the land, but they are able to buy (and sell) their own 
home, and where they may have shared swimming pools, 
bowling greens, lounges and other facilities available. 
•Be prepared to put some work into the property. You may find 
a property priced low because it is run down. If you’re a 
handyperson, the property is structurally sound but in 
disrepair, and you can see past the mess to the potential, it may 
be worth considering. But read the next chapter carefully. 
Let’s rent
It’s worth stopping for a moment to consider whether home buying is 
right for you. The ‘Great Australian Dream’ of owning your own 
home may be better left as a dream. First, what are the advantages of 
home ownership?
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•The money you are paying in rent could be building up equity 
in a home. 
•Generally, real estate is a sound investment—although there 
are certainly exceptions.
•Some people like to change the style, design, décor, garden and 
other features of their home without having to answer to 
anyone for it. 
•You can have pets and allow them the run of your home if 
you want. Many lessors won’t allow pets.
•You don’t have to be constantly nervous about the impact of 
children on the home. Again, some owners won’t lease to 
families with young children, because of the potential for 
damage. You can also decorate children’s rooms with paint, 
wallpaper and posters, to suit their personalities and interests. 
•You cannot be evicted from your home because the owner 
wants to sell it or do something else with it. 
•You don’t have to worry about the owner increasing the rent 
whenever he/she feels like it. 
But there are real disadvantages in purchasing your home. You’ll 
be especially aware of them when:
•The bills for Municipal rates, water rates and home insurance 
arrive, and they increase every year. 
•The toilet blocks up, a pipe bursts, you find an infestation of 
termites in your rafters, or a crack appears down the wall. 
•A storm deposits a tree through your roof and flattens your 
fence.
•Your home needs a complete coat of paint.
•The garden continues to deteriorate because you haven’t the 
time, skill or inclination to do anything about it.
•Your bank advises you that interest rates have increased—
again—and you have to find another $100 per month for the 
mortgage.
•Your friends show you photos from their overseas holiday, and 
you realise that the only overseas holiday you’ll pay for in the 
next 20 years is your bank manager’s!
Of course, when you sell your home and find that it has increased 
in value over the past five years at around seven per cent per annum, 
you feel good. You’ve made a profit. But don’t forget you may have 
been paying interest on your investment at seven per cent too. And 
you’ve had other expenses. If you want to know how well off your 
home purchase has left you, you’ll need to do a calculation like Table 
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5.5, which will give you the true price of your home. If you’ve had the 
home for a while, the figure should probably be adjusted for inflation. 
So what’s the alternative? You have to live somewhere. Renting is 
the obvious alternative, but before you dismiss this option, consider 
the possibilities and variations:
•If you rent, your payments will be feathering someone else’s 
nest. But if you have some capital, or if you are earning 
enough to put some savings aside, that money can be earning 
you interest. Generally, you will pay tax on that, but a financial 
advisor may be able to suggest investments where tax is 
minimised. You may be better off earning an income from 
your money instead of tying it up in your own home.
•If you enjoy spending money—having a new car regularly, 
going out to dinner, travelling, enjoying the theatre—then you 
may be better off avoiding a mortgage. The costs of home 
ownership do not cease with the mortgage payment each 
month—which can itself go up and down alarmingly. If you 
rent, and the rent increases, you can move. 
•If you move house regularly, because of the nature of your 
work, the capital increase in your property could be lost in the 
costs of buying and selling—estate agent fees, conveyancing 
fees, stamp duty, and so on. (See Chapter 8.) You also have the 
stress of worrying about selling your home before you move, 
and perhaps selling below your preferred price in order to get 
a sale. You may well be better off renting. 
•If you move interstate from a location where the market is 
depressed to one where the market is buoyant, the net cost to 
you may be high if you sell and repurchase. You may be better 
off renting out your former home until the market improves, 
and renting in your new location until the market stabilises. 
•If you have moved to an unfamiliar city, you may be wise to 
take time to get to know the city and your patterns of 
movement. You may change your initial ideas about where you 
would prefer to live. Renting gives you time to explore the area 
and the housing market.
•If you can’t find the home you want in the area you want, but 
particularly want to own a home, you could purchase in an 
area you can afford and lease out that property. The income 
from the property can pay the mortgage, and your rental 
payments may leave you no worse off than paying the 
mortgage yourself. 
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•If you are with a new partner, or if you have never lived on 
your own before, you may need time to get to know the type 
of home you will want. What you think you want in a home, 
and how you actually use a home when you get into it, are 
often two different things. Living in a rental home for a time 
may help you avoid committing yourself to a property that 
doesn’t really suit your lifestyle. 
However, there are pitfalls for lessees to be aware of:
•There will be a bond to pay before moving in. This is refunded 
when you leave the property. It protects the owner in case you 
run off owing rent or leaving the property damaged—both of 
which occur fairly commonly. But an unscrupulous owner may 
claim that you caused damage which was there when you 
moved in. To ensure you don’t get caught this way, make an 
initial inspection of the property with the agent or owner, list 
all the damages and the general state of the property (floor 
coverings, walls, furnishings), supported by photos or video, 
and ensure that you and the owner/agent sign and date it. If 
the property is furnished, make sure that the furniture in the 
property when inspected is the same as the furniture when you 
move in. There have been cases of quality furniture being 
replaced by cheap furniture after inspection. Owners and 
lessees have been guilty of this!
•Make sure you look after the property. In addition to ensuring 
that no damage occurs (apart from normal wear and tear) you 
may be expected to maintain the garden, ensure that carpets 
are regularly vacuumed, and so on. 
•Check carefully before carrying out any improvements. For 
example, if you can’t stand the colour of the walls, the owner 
may allow you to paint them. But always obtain written 
permission to carry out the work, including details of the 
agreed colours and paints and details of who will bear the 
costs of materials and labour. 
•Be clear about the arrangements for repairs. If the plumbing 
fails, for example, for example, who do you inform? Who 
arranges the repairs? Do these arrangements need to change in 
an emergency (such as water pouring onto the carpets)? If the 
tradesperson expects cash payment (which is usual) how will 
you be reimbursed?
Although the regulations may vary between States, generally 
the owner or their agent may have fairly generous access to the 
property. That may mean entering it with little warning. Find 
out where you stand legally. Then try to win the owner’s 
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confidence, perhaps by inviting their inspection in the early 
months, so that they don’t invade your privacy too often. A 
good relationship between owner and lessee benefits both.
State Government departments with responsibility for housing 
and for consumer affairs or fair trading will be able to advise you of 
the laws covering residential property rental for your State, and offer 
advice and mediation for specific problems.
Renting is a viable alternative to home ownership for many people 
in many circumstances. Consider whether it is the best option for you 
at this time. 
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Table 5.1
Home shopping list 1
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Table 5.2
Home shopping list 2
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Table 5.3
Homes viewed

 
	Address
	Date
	Price
	Agent
	Comment
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Table 5.4
Weighing up the decision

 
 
	What we like about this home
	What we don’t like
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Table 5.5
Long term home cost

 
	 
Amount paid by me at settlement of the purchase: eg, 
Deposit
Stamp duty 
Conveyancing and other fees
 
 
 
 
Amount paid since purchase: eg,
Mortgage repayments
Municipal rates
Water rates
Insurance
Maintenance and improvements
 
 
 
 
 
Amount paid at settlement of sale: eg,
Repayment of loan
Conveyancing and other fees
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[image: border-image-3.png]‘Olde worlde garden. Handyman’s delight.’ From time to time these 
charming phrases appear in sales ads for houses. What they really mean 
is that the house is falling apart and the garden is rampant with all sorts 
of plants which have taken over—including weeds!
Such houses can often be bought at bargain prices. If you fancy your 
skills as a handyperson and relish the thought of stamping your own 
mark indelibly on a building with your own modifications and 
improvements, then this could be the buy for you. But before you rush 
in enthusiastically, there are some things worth checking. You could use 
Table 6.1 to make notes. 
Check for problems
What makes this house a ‘handyman’s delight?’ Is it simply suffering 
from neglect? Perhaps all it needs is some time spent in the garden, a 
paintbrush applied inside and outside the house, and a few simple repairs 
attended to with a hammer and screwdriver. If the house doesn’t look 
cared for, but could be fixed by some hard work, then it may be indeed a 
bargain. But if there are structural repairs necessary, it may not be a 
bargain at all. If you are serious about buying the property, ask an 
architect or builder to inspect the property with you and give you a 
written report. 
But before you reach that stage, there are some things you can 
superficially check for yourself. Take along a torch to check such places 
as under the building and in the roof, and a screwdriver or metal rod to 
check for hollows where they shouldn’t be. Consider the following:
•General condition. Is the building in generally good condition? 
Watch for cracked weatherboards, broken fibro-cement walls, 
rusted guttering, cracked driveways and paths, places where 
concrete has been lifted by tree roots, mould, rotten timbers, and 
rusted roofing iron. 
Perhaps it just needs painting, but realise that there is a lot of 
work—and some expense—in preparing and painting surfaces, 
even if you do the labour yourself. If you begin to prepare 
surfaces and find rotting timber, rusting metal, fretting mortar 
and cracked cement, then painting may be the least of your 
problems. 
•Termites. Is there evidence of termites? If the house is built of 
timber, check the walls carefully for tell-tale mud tubes. If the 
house is on piles, crawl underneath and check them carefully.
You can make it a condition of sale that the property is certified 
free of termites. But if you think there has been—or is—termite 


55

infestation, it might be worth getting a report, at your own 
expense, of the extent of the damage they have caused. 
•Piles. If the house is built on wooden piles, are they solid and do 
they actually support the joists? While you’re under the house, 
grab a few of the piles and try to move them. If you can wobble 
them around, they are offering little or no support. Ask someone 
to walk around above you. If the piles are not really supporting 
the joists, you’ll see them bouncing with the person’s weight.
Replacing wooden piles is not necessarily a difficult job. But it 
may be. You need to decide whether you can do it, and what it 
will cost if you can’t.
•Flooring. If there is a wooden floor, check it from underneath. 
You will notice weaknesses from beneath the floor that are 
hidden by floor coverings from above—until the day Aunt 
Bertha’s foot falls through!
•Walls and wall studs. If the house is timber framed, knock on the 
wall and check that it is sound. Sometimes wallpaper can hide 
some gaping holes. Check for chips and cracks, and for areas 
where plaster is falling away. If the surface is sound, the wall can 
be patched with plaster, painted, covered with wallpaper or 
timber veneer. 
•Ceilings. If the ceilings sag, is it just the plaster that sags or is the 
sag along the lines of the ceiling beams? If the problem is just 
the plaster, this can be replaced with plasterboard. That’s a 
manageable task for a skilled handyperson, but it may still be 
expensive. If the ceiling beams have cracked or are sagging badly 
and need replacing, repairing them is an expensive business.
•Roof. Look for evidence of water staining on the ceiling, rusted 
roofing iron or broken tiles and ridge capping. This will indicate 
a problem. Metal roofs can be repaired, although sometimes, 
removal of one rusting sheet of metal reveals another which 
needs removing, which reveals another, and so on. Similarly, a 
few broken tiles or ridge capping can be repaired, as long as the 
ceiling has not been damaged. 
If possible, look inside the roof through the ceiling inspection 
hole. Check that the timbers are generally straight, solid and not 
affected by termites. Sagging roof timbers can also be noticed 
from outside the building, if you have a good eye. 
•Wiring. Is the electrical wiring able to cope with modern living? 
Are there sufficient power outlets, or will you need extension 
power cords draped throughout the house?
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Some old houses have electrical systems which frankly need 
replacing. If the house was built for another era, when a radio 
was considered a luxury, the wiring may not cope with modern 
living. Of course, improvements may have been done already. 
But if you need to rewire this will be expensive, requiring the 
services of a qualified tradesperson.
•Plumbing. Is the plumbing efficient and modern? Some old 
houses do not have plumbing systems which can cope with 
modern showers, baths, toilets, washing machines and 
dishwashers. Updating the system will require the assistance of a 
licensed repairer. 
•Run the taps. Check that there is a reasonable pressure, and that 
the water runs away freely. 
If the property has a septic tank, is it operating effectively? Flush 
the toilet, and see whether the water runs away, or wells up inside 
the bowl. In the yard, check the location of the septic tank and 
the leach drain. The drain will be a short distance down from the 
tank, but may not be visible. However, oozing sewage in the yard 
indicates that the tank is overflowing and the drain is not 
operating efficiently. 
•Subsidence. Check whether the house is subsiding. Brick houses 
lack the flexibility of timber frames. If the footings have sunk, or 
a wall fallen out of alignment, it will usually be very obvious, in 
the pattern of the bricks, and in tell-tale cracks. Look for cracks 
outside and inside, in the brickwork, and around the edges of the 
ceiling, and check for doors and windows that don’t close (or 
open!) Fixing structural weaknesses of this type is rarely a 
feasible proposition.
In timber-framed houses, subsidence will show in walls that are 
off square, and roof lines that aren’t horizontal. 
Some hilly areas are also subject to landslip. Buildings askew or 
even trees leaning to one side may be an indicator of this. 
From time to time in the press, there are reports of heavy rain 
causing houses to disappear down hillsides or whole streets to be 
submerged under a lake. (I’d be suspicious of a mass sale of 
homes in an area during summer.) If you read about these 
events, note the areas as suburbs to avoid in future house-
hunting. 
•Damp. Because building materials absorb moisture, homes are 
built with a moisture proof layer, which prevents the moisture 
from the soil rising above the foundation level. Sometimes the 
dampcourse has been poorly constructed, has deteriorated, or 
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has been bypassed by stacking soil or other material against the 
walls. This will show in bubbling paintwork or wallpaper, 
breaking up of plaster walls, and mould. 
Depending how serious the problem is, this may be an irritation 
or a major concern. Construction problems will not be easy to 
repair. If the problem is simply a lack of ventilation, especially in 
a bathroom or laundry, a heater and exhaust fan or even a 
skylight may solve it. 
•Fittings and fixtures. Fixtures include those things that cannot be 
removed without damaging the home or the fixture. Examples 
are baths, sinks and ducted air conditioning. Fittings can be 
removed without causing damage. They include curtains, light 
fittings and floor coverings. Which are included in the price and 
which are not should be spelt out in the negotiated conditions of 
sale. 
Will you be able to live with them, or will they need replacing? 
The cost of replacement may run into thousands of dollars. But 
if you don’t want the fittings and the vendor expects to include 
them in the price, you’ll be paying for something you don’t want.
Some judgement and compromise is necessary. If the carpet is 
not a colour you’d have chosen, but it is inoffensive and good 
quality, then you may be happy to accept it. If you know you will 
have to rip it out in the first week, then it’s an additional cost. 
•Retaining walls. If the property has been built up on one side, it 
will have a retaining wall holding up the soil. The wall is the 
responsibility of the property being held up. If it is cracking, 
tilting or twisting, repairs will be necessary and, almost certainly, 
expensive. If the retaining wall is on the upper side of the 
property, it is the responsibility of the neighbour. But forcing 
them to spend the money to repair it will probably require 
persuasion by the local municipal council, and may even result in 
protracted argument and litigation. Is this property worth that 
hassle? 
•Fences and gates. Do fences and gates need repairing or 
replacing? If necessary, can you replace them with a cheaper style 
of fencing, or will that destroy the ‘charm’ and resale value of 
the home? Are the fences critical and urgent to restrain children 
or pets? 
•Outbuildings. Are outbuildings (garage, sheds) sound? 
Depending on how grandiose they are, you may be less particular 
about them. After all, for a few hundred dollars you can replace a 
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small metal garden shed with a new one. But if you intend to do 
this, remember to add it to the real cost of the property. 
•Paved surfaces. Are paths, patios, driveway, shed floors and other 
paved or concreted areas sound? Hairline cracks may be 
acceptable, but if there are large cracks, or the paving has been 
forced into different levels, this means that the ground has 
subsided or tree roots are interfering with the paving.
•Trees. Trees add character and warmth to a property, but if they 
are leaning dangerously or are likely to reshape your home, they’ll 
need to be removed. Are trees safe and far enough away from 
floors and roofs—yours and the neighbours?
•Swimming pool. Does the swimming pool meet local regulations 
regarding fencing? Is the surface in good condition? Is all 
equipment operating efficiently, and is everything included in the 
price?
•Windows and doors. Do windows and doors work easily, and do 
the locks operate?
•Hot water system. Run the tap to check that the hot water system 
functions. Is it adequate for your family, and are the running 
costs acceptable?
•Heating and cooling. You’ll need to heat and cool the home at 
various times of year. Are the heating and cooling facilities 
acceptable, or will you want to improve them? 
•Bathroom. The bathroom is a key area of the home for most 
people. Are the bath and/or shower adequate for your family? 
Run a screwdriver lightly over the tiles. If they make a hollow 
sound, they are hollow behind, which may lead to lifting or 
cracking. Is there mould growing? That would indicate a problem 
with clearing the moisture from the room. Check the laminated 
surfaces and make sure they are not lifting, and that they don’t 
sound hollow. Make sure the shower rose actually squirts water 
effectively. Run water fast into the sink and the bath and check 
that it flows away quickly. Make sure there are no cracks around 
the base of the toilet and that the cistern functions properly. 
If this is an old home with the toilet separate from the house or 
on the back verandah and you plan to relocate it, check your 
prices carefully. You may even consider ‘gutting’ an old bathroom 
and modernising it. Baths and toilets are not terribly expensive, 
but tiling and the labour of tiling and plumbing can be. If you 
are seriously considering this, obtain a quote for the work first. 
•Guttering. Make sure that the guttering is effectively attached to 
the roof and that it is not rusted. Check downpipes, and make 
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sure that they are sound. While you’re looking in that area, check 
the fasciae and the eaves for general soundness. 
•Brickwork. If the walls are brick, check that the bricks are not 
crumbling and that the mortar is not fretting. Run a finger or a 
stick along the mortar. If it comes away in chunks, there is a 
problem. 
•Paintwork. Painting is generally considered an easy job for an 
amateur. But if the surface is not prepared properly, the work 
may have to be repeated in a couple of years. Preparing a surface 
and painting it can take a long time. And don’t forget the cost of 
the paint and the equipment. 
•Appliances. Is the stove adequate and efficient? Is there adequate 
space and are the services adequate—power points, taps, 
drainage—for a refrigerator, microwave, dishwasher or other 
appliances you may want. Will space and fittings in the laundry 
allow you to install a washer and dryer? 
Of course, you may not want a dishwasher or dryer or 
microwave. That will influence your decision. But if there are 
appliances you can’t live without, make sure the house can 
accommodate them. And remember that modernising the home 
so that it can accommodate modern appliances will increase its 
resale appeal and value. 
•Kitchen. The kitchen is another key area of the home. Check the 
benches and cupboards. Make sure the laminate and tiling is 
sound and cupboard space adequate. Kitchens can be 
dramatically restyled by replacing cupboards, benches and the 
stove. But check the costs. 
•Storage. Is the cupboard space sufficient—in the kitchen, 
bedrooms, and laundry especially? Of course, cupboards can be 
built in, or you can buy portable cupboards, but remember that 
these need to be added to the cost. 
•Gardens. Some renovators love the challenge of creating a 
garden. (We’re not among them!) If this appears necessary in this 
home, consider how you would do it. Garden edging, soil and 
plants are expensive, so consider carefully the costs that will be 
involved in this. 
•Outdoor area. If the home has a covered outdoor entertaining 
area, check the state of the cover—the soundness of the timbers, 
construction and shade-cloth or roofing. If there’s a barbecue, 
check for rust and general soundness. 
•Additions. If additions have been made to the original building, 
how well have they been done? Check for structural 
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[image: border-image-3.png]compatibility. Do the roofline and walls fit with the original 
building properly? Check for appearance. Does the addition look 
like an afterthought, or does it blend properly as part of the 
whole building? 
If you are considering making your own additions, will they be 
manageable? You may decide that a small, inexpensive house will 
leave you with enough money to add a bedroom or playroom. 
Where will you locate the addition? Consider whether there is 
really enough space there, and how it will affect the roof line. If 
you have to make major alterations to the existing structure, and 
especially to the roof, the addition may be absurdly expensive. 
All of this means that it may be all right to buy a home that needs 
work, but make sure you understand and accept the work and costs 
involved. 
Before you purchase a house in need of repair, calculate carefully the 
cost of repairs to decide whether the property is a viable proposition. 
Use Table 6.2 to help you. 
Consider the potential value
When doing up an old home, always bear in mind the potential limit on 
its value. Suppose homes of this type in this area in good repair sell for 
around $450,000. If you can buy for $400,000, and do it up, you may 
have a bargain. But if the repairs and improvements cost you $100,000, 
you may have made a bad decision, because you may have put more 
value into the home than you will recoup when you sell. You would be 
wise to ensure that the cost of the house, plus the cost of repairs, plus 
an allowance for your own time and sweat in repairing the house, will 
total less than $50,000. Otherwise you’d be better off paying the 
standard price for a well-kept home in the first place—unless you are 
confident that you have improved the property to a better than average 
home, or unless you plan to stay in the home for the next 25 years.
The location may be a key factor in deciding whether the house has 
potential. A run-down house in a good area may well be worth the 
investment. If the area is depressed, the investment may be unwise.
The aspect of the property is also worth considering. If it is on the 
high side of the road, with a beautiful outlook across a park, or an 
interesting view, it will have more appeal and a higher potential resale 
value than a similar property which simply looks out across neighbouring 
fences. 
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[image: border-image-7.png]Get expert advice
This chapter is not written by a builder or engineer, but by an 
experienced handyman and owner of old homes. It is designed simply to 
warn you of some of the traps. If you are interested in buying an old 
home and doing it up, don’t trust your own knowledge, unless you’re 
very experienced. Pay a builder or architect for an hour of their time to 
conduct an inspection with you. 
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Table 6.1
Checklist 

 
 
	 
General condition of building
Piles and foundations
Flooring
Walls
Ceilings
Roof
Electrical wiring
Plumbing
Subsidence
Fences and gates
Internal walls surfaces
Damp
Retaining walls
Fittings
Swimming pool
Windows and doors
Hot water system
Heating and cooling
Kitchen fittings
Laundry fittings
Cupboard space
Other
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Table 6.2
Estimate of repairs

.
	Problem
	Repair needed
	Cost if 
done by 
self
	Cost if 
done by 
trade
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￼￼LET’S BUILD
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[image: border-image-3.png][image: border-image-3.png]It’s exciting to have a new home built. You get to choose exactly the 
home you want. You can decorate it with your own colours and styles. 
You have the joy of watching gardens grow under your care. And, of 
course, you move into a home untainted by any other inhabitants. 
Nevertheless, there are some particular problems associated with 
building that you need to consider.
Choose the design
Most people don’t build exactly the home they want. The final choice is a 
compromise between the features they want and can afford. As with 
buying any home, begin by making your need, want and wish list; view 
some homes; if necessary, when you see prices, modify your list. (See 
Chapter 5.)
Explore display homes
Display homes make deciding easier. It’s important to walk around a 
home, to really get a feel for the layout. It’s difficult to just look at a plan 
and get a true idea of room sizes, and the way areas relate to each other. 
You might look at an area on a plan and decide how easily it could be 
used as a computer room and study. But when you actually see it you 
might find that it’s far smaller than you realised, and is in the main 
walkway between the living areas of the house and the bedrooms. Back 
to the drawing board!
As you look at display homes, collect copies of the plans of any with 
features you like. Make notes on them, so that you can learn to judge 
from plans the features you will and won’t like. For example, you may 
have a king-size bed, so the main bedroom needs to be a certain size. 
Anything less you’ll realise is just too small for you. Note also your 
preferences for certain features as you walk through display homes, and 
learn to recognise them, or their absence, on plans. You may prefer the 
toilet to be separate from the bathroom, or the dining room to open out 
into a lounge or family room for large dinner parties.
You may be having your home specially designed by an architect, so 
it’s not possible to walk through it, but you could build a model of your 
house. Get a copy of the plans, transfer them to a large piece of paper 
or even a sheet of timber or the ground, and then build up the walls a 
little with pieces of cardboard or balsa wood. You won’t be able to walk 
around inside the plan, but you can walk your fingers around, and get a 
feeling for the layout and any potential problem areas.


66

[image: border-image-3.png][image: border-image-3.png]There are computer programs which also help you to get a feeling 
for the spaces in a home, by giving you a 360 degree view of each room. 
Some builders also have this facility on their websites. 
Picture the house with you in it
If you are interested in a display home you need to imagine how it will 
look with you and your family in it. Display homes are usually furnished 
sparsely. A bedroom may look quite adequate in size to you, but you may 
also notice that it is furnished with a baby’s bassinette, a chair with a big 
teddy on it, and perhaps a narrow vase in a corner. What will the room 
have in it in your home—perhaps a single bed, a chest of drawers, a 
wardrobe and a large assortment of toys and books? Will they all fit?
Look at the bed in the main bedroom of the display home. Take a 
measuring tape and check it. Chances are that it’s smaller than your bed. 
What else do you have in your bedroom? Will it all fit in this one?
What about the family and dining areas? Is the table as big as yours? 
If there are more than four in your family, will they all fit around the 
table, and when they do, will anyone be able to move around the table? 
You may be influenced by the decor of the house you see, but your 
home may never have that decor. You’re choosing a plan, not a decorated 
home. It’s a good idea to get decorating ideas from the display homes 
you view, including the one you may decide to build. But you need to 
picture it with the furniture you have or intend to buy and can afford; 
and with the decorative features that you will be able to include as part 
of your home.
Choose the land
Land can cost as much as the home you want to build. Generally, 
however, to maintain the resale value in your home, it is not wise to put a 
very expensive home on inexpensive land, nor a budget priced home on 
very expensive land. 
Check that the block will fit the home you intend to build and that it 
can be attractively set on the block with the right aspect. It’s not much 
use having the picture window facing a fence and the solid wall facing 
the view! Although most homes are built nowadays on a concrete float, 
there are other construction methods which enable you to make use of 
the slope on a block. Investigate these, if you have your heart set on a 
sloping site.
Check whether gas, electricity, water, sewerage and telephone are 
available to the site. If not, find out when these will be available and at 
what cost.
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[image: border-image-7.png]Check hidden costs
Calculate all the hidden costs in a new home:
Site costs
There will be site costs in preparing the block for building. These may be 
included in the quote, but only up to a certain figure. If your block is on 
a slope, requires filling or removal of soil, removal of large trees or rock, 
or other special work, you’ll probably have to pay additional site costs.
Moreover, if the land slopes noticeably, retaining walls may be 
necessary to hold the soil. You are responsible for holding back the soil 
on your property. So if your block slopes down to another block, you 
will be required to build and maintain a retaining wall, unless the land 
developer has already constructed that, as is usually the case with new 
developments. 
Changes to the design
If you have made some changes to the original design (as many people 
do), check the costs involved. Changing a doorway, a room size or the 
materials or any other detail will change the price—usually upwards! Be 
sure of your plans before building commences. Once the work has 
begun, changes can be very expensive. 
Features not included in the quote
Builders will list for you all the features which are included in their 
homes. What they don’t list are the features not included. Table 7.1 lists 
the features you might want to add to your home. Picture your home 
after you have been living in it for two years, and tick (in the first 
column) the items you will want in it.
When you are serious about building a particular home, check with 
the builder which of these features are included in the price. Tick them 
in the second column. Then check the price of the items you want but 
which aren’t included in the price. A few phone calls will give you 
accurate estimates of these. These items may well amount to several 
thousand dollars. Add them to the cost of the home when you’re 
considering the total price.
Rising building costs
Unless you are building something unique, you should ensure that your 
builder gives you a fixed price contract. That way, if building costs 
increase during construction, the builder absorbs those increases. The 
opposite is a variable price contract containing a ‘rise and fall clause’ 
which allows the builder to pass cost increases (or reductions) on to you.
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Inspections
Keep on eye on the building of your home. Visit the site regularly, 
without getting in the way of tradespeople. If work does not appear to 
be done correctly, or the quality doesn’t seem acceptable, you should 
immediately point it out, in writing, to the builder. There is no point 
arguing with a bricklayer, carpenter or tiler. Deal directly with the builder 
who is responsible for building your home. Always put your complaints 
in writing and keep a copy. If the builder refuses to correct the problem, 
you may need to obtain the services of an engineer or other inspector to 
back up your case. Unless you are competent to question the quality of 
work of a builder, it may be wise to engage an independent consultant to 
conduct regular inspections for you.
Indemnity insurance
In most Australian states, indemnity insurance is compulsory. However, 
you should check exactly what the indemnity insurance covers, and add 
your own insurance where necessary, as the type of cover varies from 
State to State. There are three main eventualities for which you should be 
insured: 
•Should the building prove to be faulty because of non-
compliance with the local building code. 
•Should the building prove to be faulty, even though the builder 
has complied with the building code. Recent examples of this 
include unexpected subsidence, even though local inspectors 
checked the soil and the builder had prepared it in the manner 
required; and faulty mortar, even though the mortar was 
approved as consistent with the Australian code of standards. 
•Should the building company fail. There have been several cases 
in recent years of builders going bankrupt. Buyers can be left 
with an incomplete building, and no way of retrieving the funds 
already paid to the building company. 
It is wise to be insured against all these possibilities. Check, too, on 
the builder’s warranty. Typically, this covers faults which show up for a 
specified time after completion. Many faults may take some time to 
appear. You might explore the possibility of insuring your home from 
building faults beyond the builder’s warranty period. 
Subdivision costs
If you wish to purchase land in a new subdivision, check carefully what 
services are or will be provided and when. The purchaser may have to 
pay the costs of providing water, power or roads. Alternatively, these 
may be provided by the developer (make sure this is guaranteed in 
writing), but not due to be installed for another twelve months.
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[image: border-image-3.png][image: border-image-3.png]Check, too, that there are no restrictions on purchase which you 
cannot meet. Many new land releases, especially those sold by 
government agencies, are sold on the condition that building is 
commenced within a specified period of time. Some specify the type of 
building that can be put on the land, and the building materials that are 
(and are not) acceptable. If you purchase, you agree to meet these 
conditions, or forfeit the land, so check the details on the contract 
carefully—with the aid of expert advice if necessary—before 
committing yourself. 
Energy costs
When building, consider the energy efficiency of your home, to improve 
your home’s comfort and reduce energy costs. Consider carefully 
whether the orientation of your block, or the placement of your home 
on the block, can make a difference. For example, a wall of windows 
facing north (that is, facing the sun all year) may be an advantage in 
Hobart, but very uncomfortable in Perth. The placement of trees can 
also make a difference. 
Check any local government requirements on energy efficiency in 
home design. Some councils require all building designs to be energy 
efficient before issuing a building license. Some States have insulation 
regulations. Some councils have rules about the removal of trees, so 
check this, too, if you plan to remove trees in order to build your home. 
Compare with an established home
Are you still interested in the house? Or would you be just as happy in an 
established home at a lower price with most of these features included? 
The purpose of this section was not to discourage you from buying a 
new home, but to help you see that the builder’s quote is not the total 
cost of a new home.
Building it yourself
You may want to accept the challenge to build your home yourself. 
There are two main variations:
•You could organise, coordinate and supervise the building, but 
not actually do much of the labour yourself. As with a builder, 
your job would be to contract the various tradespersons, 
synchronise their activities, and arrange all the permits and 
approvals needed.
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•You could physically build the house yourself. Although you may 
need to contract a tradesperson for some specialised tasks, such 
as electrical and plumbing, there is plenty you can do yourself. 
Many people who take the second path, and do much of the work 
themselves:
•do it during a period of long service leave or other extended 
holiday; 
•attend courses to learn bricklaying and other skills before 
starting; or 
•build ‘kit’ homes. There are many companies now which design 
and supply these homes, with either timber or steel frames. They 
will supply materials, fully pre-cut and drilled, and complete with 
all screws and bolts. They will even supply and erect to any stage 
you like, although, of course, the more you do the less it costs.
If you decide you’d like the satisfaction of building your own home, 
investigate it carefully. There are many traps for the unwary, unknowing 
and unskilled. 
Even supervising and contracting all the work can be very stressful. 
It can almost be a full-time job! You need to be available for quotes at 
the convenience of tradespeople. Contractors don’t always begin on time
—sometimes not even in the agreed week! Scheduling the various 
contractors—such as a plumber, electrician and tiler who are all working 
on the bathroom—can be complex, especially if one of them fails to 
complete their part of the work on time. You need to be confident that 
your specifications are correct and be competent to decide if each 
contractor has met them. You’ll need a secure place to store materials 
and you may need to be on site to see that the right goods are delivered 
and placed in the correct place on the site. 
There are many books on the market and in libraries to help you if 
you wish to know more about these options. Manufacturers of kit 
homes will also provide a consultancy service.
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Table 7.1
Additional costs

 
 
 
 
	Feature
	Wanted?
	Included?
	Cost?

	Site costs
Retaining walls
Fees—Council permits and approvals
Water Supply
Sewerage connection,
Electrical connection.
Inspection consultants
Indemnity insurance
Floor coverings
Window treatments
Light fittings
Driveway
Driveway crossover
Brick paving
Pergola
Carport
Garage
Fencing - side and rear
Fencing - front
Letter box
Garden shed
Clothes line
Window tinting
Air conditioning
Pool
Landscaping
Gardens and lawns
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	Feature
	Wanted?
	Included?
	Cost?

	Mirrors
Painting
Built-in robes and cupboards
Solar hot water system
Barbecue
Telephone
Flyscreens
Screen walls
Insulation
TV antenna and wiring
Reticulation
Bore
Extra garden taps
Feature front door
Choice of bricks
Choice of ceramic tiles
Choice of roofing tiles
Exhaust fans
Copper water pipes
.
.
.
.
.
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8
WHAT ABOUT ALL THE CHARGES?
￼￼
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[image: border-image-3.png]Selling and buying real estate is a legal process, which must be done in a 
precisely defined way to be considered effective. The same is true of 
taking out or discharging a loan. In addition to the legal aspects, there are 
many other steps to be taken in buying, selling and moving. There are 
many people involved. The overall process of changing homes, 
therefore, will cost several thousand dollars.
Below is a description of those costs. Tables 8.1 and 8.2 give sample 
costs, but since fees and government charges vary from State to State, 
and change with time, you’ll need to ask about current charges in your 
State. A few phone calls will enable you to fill in your own costs on the 
tables. 
Vendor costs
As a vendor you’ll look forward to receiving your cheque for the sale of 
your home. But there’ll be some expenses along the way.
Agent’s fee
If you sell your home through an agent, there’ll be an agent’s fee. This is 
usually around 4.0 per cent of the sale price of the property ($40 per 
$1000). However, some charge a fixed figure, and all are open to 
negotiation. Nowadays, most will also expect you to pay the costs of 
advertising the home. Be clear about fees before signing with an agent. 
If the purchaser acts through their own agent, so that two agents 
were involved, you pay no more commission. The agents negotiate to 
share it. This is called a conjunctional sale. 
Conveyancing costs
The legal transfer of the property from your name to the buyer’s name is 
called conveyancing. Depending on the State, this can be done by a 
solicitor, a registered settlement agent, a land broker or a licensed 
conveyancer. 
Search fees
The conveyancer will check to ensure that you do, in fact, have the right 
to sell the property, that there are no special conditions on this that you 
haven’t told the purchaser, and ascertain the amount of any charges 
owing on the property for Land Tax, municipal rates, water and 
sewerage.
Termite and pest certificate
In States where this is not compulsory prior to sale, it’s almost assumed 
that the property will be certified as free of termites. The cost of the 
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[image: border-image-3.png]inspection may be paid by either party or shared, but it is usually 
expected that the vendor will pay. Of course, if the inspection shows 
that termites are present, there may be extra costs to you as vendor in 
exterminating these.
Moving costs
Unless you move house on your own with all your own equipment and 
vehicles, there’ll be removal costs. (See Chapter 10.)
Bank handling and production fees
Most financial institutions charge a fee to cover their time and legal costs 
in paying out a mortgage and recording this with the titles office. 
Credits
Local government rates and water rates are paid in advance. Therefore, 
you will also receive credit during sale for that portion of these rates 
which you have paid beyond the date of settlement. You will also have 
paid home and contents insurance beyond the settlement date, and your 
insurance company should give you some credit for this (although you 
will need to take out insurance on the home you are buying).
Purchaser costs
Deposit
This is usually 5-10 per cent of the purchase price. Once the contract is 
signed and the deposit paid, you are committed to purchase the property. 
If you decide later to withdraw, the deposit is not refunded. Of course, it 
is part of the purchase price, not an additional cost. 
Conveyancing costs
These costs are paid by the purchaser as well as the vendor, who may 
have different conveyancing solicitors working for them. Some financial 
institutions do the conveyancing for you as a free service if you’re taking 
out a mortgage with them.
Search fees
The conveyancer will check that the vendor does have the legal right to 
sell the property, and that there are no fees and charges on the property 
that you will have to pay later.
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Title registration fee
The registration of the transfer incurs fees from the Titles Office in your 
State, which is the department which keeps records of land ownership.
Stamp duty
All legal transactions incur State government stamp duty. The purchaser 
pays the stamp duty on the legal process of purchasing real estate.
Government taxes
Federal and State governments charge taxes on financial transactions. 
The amount may vary from State to State. 
Pest inspection
A termite inspection—and clearance—is required in some States, and by 
some lending agents in other States, but is always wise. Whether it is paid 
by the vendor, purchaser or shared depends on various circumstances.
Structural inspection
Depending on the age and style of the building, it may also be wise to 
have a structural inspection carried out by a registered builder or 
architect. They will be able to advise you of any structural problems, 
which can prove very expensive later, and also of any minor repairs 
necessary.
Strata inspection
If you are buying a unit, a strata inspection is wise. This will tell you of 
any structural problems that have occurred in the building, and any 
problems that have existed in the administration of the block.
Insurance
It is essential to insure the house if there is a mortgage on it, although it 
is not essential to use the lender’s recommended insurance company. 
You may also want to insure the contents of the house.
In some States, the vendor is responsible for insurance until the date 
of settlement; in others, only until the date of exchange of contracts. 
Check what the law is in your State, so that you can ensure the building is 
insured at all times.
If you don’t owe money on your property, insurance is not 
compulsory. But you should consider it essential. Fire, earthquake, 
storm, vandalism or theft can destroy your home and contents. If you 
owe money on the property or its contents, the debt is not cancelled 
simply because the property or contents have been destroyed or lost. 
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Insurance is very inexpensive peace of mind. If you cannot afford 
adequate insurance, you can’t afford the home! 
Utilities
There may be costs of connecting, reconnecting or transferring 
telephone, electricity and water.
Moving costs
Unless you do all the moving yourself, you will have removal costs, 
which are explained in Chapter 9.
Adjustments to shire and water rates
These are paid in advance for the next twelve months, so, depending 
how recently they were paid, some of the money paid will be charged to 
you for reimbursement to the previous owner.
Loan costs
Unless you are able to pay the full price for the property, you will need to 
borrow money. The interest payable on your housing loan is not the only 
charge payable when you take out a mortgage. The process of applying 
for and arranging the loan invokes many costs:
•Establishment costs: Financial institutions may charge a number of 
fees to establish a loan. These include application, establishment, 
valuation and processing fees, although some or all of these may 
be combined or even dropped by some lenders. The total fees 
payable vary considerably between institutions, with examples (at 
the time of writing) ranging from nil to more than $1500. Since 
most borrowers simply add the fees to the mortgage they may 
cause the loan to cost you more altogether than a mortgage with 
a slightly higher interest rate, but lower fees!
•Bank handling and production fees: These cover the bank’s time and 
legal costs in preparing and processing the mortgage 
documentation, and negotiating with the conveyancer.
•Search fees: These are the costs of checking that the land 
boundaries are accurate, that strata units are being properly 
administered, and so on. 
•Mortgage registration: The mortgage is registered with the Titles 
Office so that that office knows that the financial institution has 
a share in the property. (This will show up when the search is 
conducted if you should decide to sell again.)
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[image: border-image-3.png]•Stamp duty on the mortgage: State government stamp duty is paid on 
the legal transaction of taking out the loan. This is calculated as a 
percentage of the loan.
•Mortgage insurance: Some lenders will insist that you pay mortgage 
insurance, and, if not, you should seriously consider it for 
yourself.
If you fail to repay the loan and the lender has to sell the 
property for less than the amount owing, mortgage insurance 
makes up the difference. Personal mortgage insurance covers the 
borrower in the case of death or permanent disability. It costs 
around one per cent of the loan, and ensures that if you are 
permanently and totally disabled, or if you die, the loan will be 
paid out.
Some institutions now also offer unemployment insurance. If 
you are retrenched the insurer will continue to make your loan 
repayments for a specified period. It is expensive, usually applies 
for only a year, and has conditions. But if your employment is 
insecure, it may be worth the investment.
If you are building a home, you can insure against faulty 
construction or the possibility of the builder going bankrupt, 
and being unable to finish the work you’ve paid for. (See Chapter 
7.)
•Assorted taxes and charges: Some institutions charge administration 
costs over the course of the loan. For example, they might 
charge your loan $30 every quarter. Check if such charges are 
expected. Effectively, your monthly repayment in this example is 
$10 more.
Financial institutions fight hard for mortgage business. So most 
banks, building societies and credit unions now offer special 
deals to homebuyers. Some have abolished the institution charges 
listed above or reduced them. Some even cover taxes and charges 
also. Before taking out a loan, ask exactly what charges are 
payable. 
Obtaining a loan
Do not commit yourself to buy or build a home until you know you 
have the finance. Ensure that you state on any contract of sale that the 
sale is conditional on you obtaining a loan of a specified amount by a 
specified date. 
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[image: border-image-3.png]Most banks are falling over each other to lend money for housing. It 
is not difficult for most purchasers to obtain a loan as long as the lender 
is satisfied about the answers to two questions:
•Can you repay the loan? Of course, you’ll need a regular income. In 
addition, the repayments on your proposed loan (plus any other 
loans you have) should total less than 25 per cent (a quarter) of 
your take home pay. If you are purchasing the property jointly 
with a partner, you can combine your incomes.
If you are already paying off a number of other loans (such as a 
car, furniture and holiday) some lenders will agree to lend you 
money on condition that the mortgage and the other loans are all 
consolidated into one, with one repayment per month.
•Is the value of the property sufficient to cover the loan? The value of a 
property to a lender is not usually as high as the purchase price. 
The lender wants to be sure that they will be able to get their 
money back if you default on the loan and they have to sell the 
property.
Most financial institutions will lend up to 85 per cent of the 
purchase price of the property, and some up to 95 per cent, 
under certain conditions. Generally, the maximum period of a 
loan is 25 years, but can be up to 30 years for younger borrowers. 
Understanding interest rates
There are many variations in the way interest is calculated:
Variable rate loans
With a variable interest rate, the interest rate you pay fluctuates with the 
market. You’ll need to repay the principal and the interest over a 
maximum term of 25 or 30 years, depending on the institution. Bonus 
payments made to a variable rate loan enable you to pay off the loan 
more quickly. Early payments also make a significant difference to the 
term of the loan; for example, to make inroads into your loan, if 
payment is due on the 25th of each month, pay consistently on the 5th, or 
break your payments and pay fortnightly, on the 11th and 25th, instead of 
paying one lump sum monthly.
 
Table 8.3 will enable you to estimate the repayments on a variable 
loan over a range of periods. Lenders advertise their current mortgage 
rates in the press, or you can obtain the rate by phoning the bank or 
other financial institution. 
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Fixed rate loans
With a fixed rate loan, the interest rate is fixed for the term of the loan, 
usually between two and five years. At the end of the term, the rate is re-
negotiated. Repayments can cover the principal and interest, or the 
interest only. Fixed rate loans enable you to plan ahead, knowing that 
your repayments won’t change during the term. So if the market rates 
rise, you’re ahead; if they fall, you’re behind. There are usually penalties 
incurred with bonus payments to a fixed rate loan. 
For a charge, you can transfer between variable and fixed rate loans. 
You can also negotiate a loan on which you have a part of the loan 
‘fixed’, and a part ‘variable’. Some borrowers see this as the best of both 
worlds. 
Low start loans
Low start loans offer a lower rate of interest for the start of the loan, 
making it easier to make repayments while you are establishing your 
home. Some lenders, however, expect you to take the loan over 30 years. 
Some institutions still calculate the interest at the standard rate, so you 
need to pay more in later years to make up. Others have a genuine 
discount interest rate, but only for six or twelve months. (This is known 
as a capped rate.) You need to make sure you can pay the higher rate 
later. Low start loans aren’t all as generous as they appear.
High start loans
If there are two of you working, but you plan to have a family in a few 
years, you might choose to make larger repayments at the start of the 
loan, and lower ones later. This has the added advantage of reducing the 
loan quickly, because in the early years, loan repayments seem to barely 
keep pace with the interest charged. The more you can pay in the early 
years of the loan, the less interest you will pay overall, and the quicker 
the loan will be paid out. 
These seemingly minor adjustments can make a significant difference 
to your loan. In addition, they will get you ahead of the required 
repayment schedule, so if you have unexpected financial stress, you will 
be able to negotiate with the bank to suspend or reduce your 
repayments, without losing your home. 
This is worth considering if you take out a loan while both you and 
your partner are working. Ensure that you have the ability to keep paying 
the mortgage if a baby arrives, or one person becomes unemployed, or 
overtime dries up, or interest rates rise. 
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[image: border-image-3.png]Increasing repayment plans
Rather than calculating fixed repayments over a fixed term, some lenders 
require you to increase your repayments by a fixed percentage each year. 
While this shortens the term of the loan, it may cause difficulties if your 
income—or the amount of it you can put into the mortgage—doesn’t 
increase at the same rate.
Repayments monthly, fortnightly, weekly
The more often you can make repayments, the less interest you pay. This 
is because most institutions calculate interest daily, so the amount of 
interest builds up between payments and is added to the principal. By 
paying more often, this is reduced. If you pay $100 each week, for 
example, you’ll pay less interest than if you pay $400 every four weeks. 
The balance for each day of the second week will be $100 less, in the 
third week $200 less, and in the final week $300 less. 
Offset savings accounts
Some savings accounts can be offset against the mortgage. Many banks 
now offer these special savings accounts under various names. The 
savings in this account reduce the amount of the principal for the 
purposes of calculating interest. There is the added advantage that you 
don’t have to pay income tax on the interest the money would otherwise 
be earning in an ordinary account.
The other benefit of this type of account is that you still have access 
to the funds in the account if you need them. However, if you have a 
large amount of money which you can leave in this type of account but 
don’t expect to need access to, you’d be better off paying it off the loan 
in a lump sum.
Shop around
If you want the best deal in mortgage finance, be prepared to shop 
around. Since banks were deregulated, it’s not necessary to have a history 
with a bank to obtain a loan. They want your business!
You can explore online the mortgages offered by lenders. But beware 
of being overwhelmed! There are many lenders, each offering a range of 
options, so check on the costs and conditions of loans with various 
lenders before deciding which to approach. Table 8.4 shows the types of 
questions you might ask a lender. 
Nowadays, most financial institutions have representatives who come 
to you. So, instead of having to take time off work to attend the bank, 
you can discuss deals and apply for a loan in your own home at a time to 
suit you. 
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[image: border-image-3.png]You could also choose to use the services of a mortgage broker. 
There has been a proliferation of these services in recent years, with 
many players in the market. These people represent various lenders, so 
they will offer you various home loan packages and guide you through 
them to decide which suits your circumstances best. Because they receive 
their commission from the lender, there is no cost to you. But you 
should understand that they will only offer you mortgages from the 
institutions they represent. 
Approaching the bank
When you approach the lending institution you want to deal with, make 
sure you have available these things:
•Identification: Birth certificate, passport, driver’s license.
•Income details: A recent pay slip will show the lender exactly 
how much you earn. If you are purchasing the home with a 
partner, have the partner’s pay slip too. If the slip includes 
overtime or special allowances, be able to tell the lender 
accurately how much you would earn in an average pay period. 
Some lenders require a statement from your employer 
confirming your employment and salary. 
If you are self-employed, you will need your most recent tax 
assessment notice, or a letter from your accountant, verifying 
your income. 
•Statements for any savings and investment accounts you have, 
even if these are with other financial institutions. They tell the 
lender what funds you have and your pattern of saving. 
•A list of assets you own (block of land, car, boat, furniture, etc.) 
and their value. Your most recent account for your home and 
contents insurance policy will confirm this. (Use Table 8.5 to 
record these.) 
•Details of life insurance policies, including their surrender value. 
•A list of liabilities or debts, including statements of credit cards, 
personal loans, other mortgages, charge accounts, and any major 
outstanding bills. (Use Table 8.5 to record these.)
•Details of other financial commitments, such as child 
maintenance payments. 
•Your budget. This should show where your money goes. If you 
are purchasing with a partner, then fill this out together with your 
total expenses. (Use Table 8.6 to prepare this.) 
•Details of the property you want to buy. Most of these details 
will be on the contract of sale. If you’re planning to build, bring 
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[image: border-image-3.png][image: border-image-3.png]a copy of the floor plan. If you’re approaching the lender before 
deciding on a home, you’ll need to be able to give a good idea of 
the home you’re hoping to buy or build (its size, construction 
material, locality) and your price limit.
•Details of how the lender’s valuer can get access to the property 
to value it; that is, where can they get the key, and who they need 
to phone to check that it’s convenient.
•The name and address of your solicitor or conveyancer.
•A list of questions you want answered. The lender will ask you a 
number of questions. Be prepared to ask some questions of your 
own, no matter how trivial or silly they may seem. 
Government assistance
From time to time State and Federal governments offer special assistance 
to homebuyers, especially those purchasing their first home. In addition, 
State housing authorities offer special help to low-income earners. Check 
with government departments or your financial institution to see if you 
are eligible.
Weighing it up
When you have all the information use Table 8.7 to help you decide 
whether to go ahead with the loan. If your monthly repayments are 
greater than the amount you expect to have left over each month, then 
the loan is not feasible. You need to find ways to:
•Increase your income, which is impossible for most people.
•Spend less each month. This is possible, but beware of making 
impossible promises to yourself about how much you’ll spend on 
food, clothing, entertainment or the like.
•Reduce your loan repayments. This might mean taking the loan 
over a longer term, or simply borrowing less, but that may mean 
you’ll need to reconsider how much you can really spend on a 
home.
Read through to the end of this chapter before making a decision, 
because purchasing a property is a long-term commitment. How things 
stand now will not be how they remain. We encourage you to consider 
the issues explored below. 
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[image: border-image-7.png][image: border-image-3.png]Minimising interest
As indicated above, then, there are several ways to minimise the interest 
you pay on your mortgage:
•Shop around and choose the best deal.
•Make sure your payments are never in arrears.
•Make larger payments than necessary. Any extra added to the 
regular repayments will reduce the term of your loan and the 
total amount of interest paid.
•Make payments as often as possible. Arrange for payments to be 
taken from your pay each fortnight rather than making a monthly 
payment. If you’re in business for yourself, make your payments 
weekly.
•Make additional lump sum repayments, if you have spare funds.
•Put funds that you need access to into an account which can be 
offset against the mortgage. The account does not have to be in 
your name. Parents may be willing to allow their accounts to be 
offset against your mortgage. The only cost to them is the loss 
of interest on their account. 
•Monitor the mortgage market, and consider changing lenders. 
The Australian government has now made it easier for borrowers 
who become disenchanted with their lender to transfer their loan 
to another lender. This is not something to be done often, but 
may be worth considering if you feel your mortgage is no longer 
at a competitive rate. However, check all the fine details carefully 
before renegotiating your mortgage. 
In your planning, however, be careful not to leave yourself too short 
of cash. Many families find themselves under severe financial and 
personal strain because they struggle to meet the payments each month, 
and have no funds left for emergencies or even for occasional treats. 
And further down the track… 
Unexpected events may affect your ability to meet mortgage repayments; 
retrenchment, illness, accidental injury, car repairs or increased interest 
rates (and, therefore, increased repayments). 
If you fail to meet the repayments, the mortgagee (the lender) has 
the right to sell your home at whatever price they can get to recoup the 
loan, but they will only do this if it becomes essential. They would rather 
negotiate an arrangement with you so you can keep your home. This may 
mean extending the term of the loan (and so reducing the monthly 
payment), reducing the repayments temporarily and making them up 
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[image: border-image-3.png][image: border-image-3.png]later, transferring your mortgage to a different type of loan, or 
amalgamating other loans you may be repaying. You can expect them to 
want to go over your finances carefully, but they may be able to offer 
some financial advice on how to manage your budget better. The point is 
to talk to the lender honestly and promptly if you begin to fall behind in 
your repayments. 
There are also State government authorities that are able to provide 
emergency funds to assist homebuyers who have genuine difficulty 
meeting repayments. These funds are only available to borrowers whose 
inability to pay is short term. 
The real cost of the property
When considering the cost of a property, most people focus on two 
numbers: the deposit required and the repayments. 
Clearly, the high the cost of the property, the greater the deposit 
needed, and because that needs to be paid up front, you’ll be very aware 
of this number as you save for it. 
Once you have the deposit, and go searching for a home, you will 
consider carefully what you can afford as repayments. 
Few buyers consider the interest they will pay. After all, it is spread 
over decades, and by the time you choose to sell the property, it will – 
hopefully – have increased in value. But it is worth being aware of the 
real cost of the loan, and therefore the real cost of your home. 
Applying a mortgage rate of just 3% over 30 years will add 50% to 
the cost of the property. That is, if you borrowed $500,000 at 3% and 
allowed it to run for 30 years, you will have repaid $500,000 plus a little 
more than $250,000, a total of $750,000. An interest rate of 6% will 
double the cost of the loan to $1 million. If you continue that pattern, 
you can see the impact of an interest rate of 9%, 12% and so on. 
(It explains why the baby boomer generation were so stressed when 
their mortgage rates exceeded 17%, because, in order to cover the 
principal plus interest, the monthly repayments went through the roof. 
And logically, owners of rental properties increased rents to cover the 
repayments.)
The ongoing cost of home ownership
Before leaving this chapter, we wish to comment on the cost of owning 
a home, because it’s important to realise that the costs don’t stop when 
you walk through the front door of your new home.
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The first thing to be aware of is the mortgage. Your repayments will 
have been calculated and the bank or other financial institution will have 
told you exactly how much is payable each month. But things change.
The most obvious thing is that the interest-rates will change. Given 
that we have just been through a time of the lowest interest-rates on 
record, it doesn’t take much imagination to know that those interest rates 
are going to rise. How rapidly they will rise, and how much they will rise 
is totally unpredictable. It will depend on national and international 
factors. 
The reason this is important is this: if you have calculated your 
budget so that you can just comfortably make the repayments each 
month, then in a very short time you are going to find yourself in 
trouble, as interest rates rise.
You might assume that your salary will increase as the interest rates 
rise. That may or may not be true. But there are at least three other 
factors that can come into play here. 
Firstly, your income may fall, due to loss of employment; pregnancy, 
parenting leave and childcare costs; accident or illness. 
Secondly you may encounter some unexpected expenses, such as 
expensive car repairs or medical expenses. 
Thirdly, the property will require constant maintenance. There may 
be simple costs, such as tools for basic maintenance or gardening, or 
consumables such as fertiliser, screws, nails and paint. But expensive 
things can go wrong: the hot water system needs replacing; a pipe leaks 
leak; the guttering rusts; the toilet backs up; the stove won’t start; a storm 
blows the fence over, or lifts the roofing. When these things happen 
there is no landlord to complain to. You’ll need to arrange repairs 
yourself, and deal with the frustration of tradies who are booked out for 
the next three days. 
And fourthly, you’ll need to pay annual council rates, water rates, and 
perhaps other ongoing costs.
Now before you despair, let us put this into a context. The purpose 
of this section is not to discourage you from buying a home, nor to 
cause you to panic and give up the dream. The purpose is simply to help 
you to plan. 
It troubles us when the media runs a story about a family who 
bought a home only three months ago and are now in danger of losing it 
because the interest rates have risen. What that means is that they 
committed to a mortgage without any understanding of interest rates, 
with no provision for the unexpected, and without any slack in their 
budget. 
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So when you work out your budget and decide that you can purchase 
a home with five dollars left over each month, then frankly, you don’t 
have the funds to buy the home – yet. And if you do so, you are inviting 
stress and distress down the track.
There are some things you can do to reduce some of this risk. 
•You can – and should – insure the property. If you can’t afford 
the insurance, then perhaps you can’t afford the property. Storms 
will damage your house; burglars may break in; an electrical 
short-circuit may cause a fire. And these things can cost you 
hundreds of thousands of dollars. And while you are trying to 
pay for those repairs, and even if your house is uninhabitable, 
you will still have to keep up the mortgage repayments. 
•You can take out mortgage insurance. If you are unable to meet 
the mortgage payments for certain clearly defined reasons, then 
the insurer continues the repayments or pays out the mortgage 
for you.
•You might consider income protection insurance, especially if 
you own your own small business. This means that if you are 
unable to earn an income, again for certain specified reasons, 
then you will receive at least part of your income from the 
insurer for a specified period of time.
The above suggestions about insurance are general comments, 
simply designed to alert you to the issues. Every insurance 
contract is unique, as are your circumstances, so you will need to 
get proper advice about insurance which might be useful for you.
•You can reduce risk with the simple practice of preventative 
maintenance, which will cost a little, but and may save you much 
down the track. For example, if you see a fence starting to lean it 
will be cheaper to stabilise it now, than to replace it when a storm 
finally finishes it off.
•You can anticipate regular expenses. For example, you will know 
when your council rates bill is due and you should be able to 
estimate how much it will cost, so plan towards that expense.
We understand your desire to have your own home, but we are also 
aware of the financial challenge of hanging onto it. So be aware of the 
pitfalls and plan and budget carefully. 
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Table 8.1
Sample vendor costs

 
 
	Costs
	on sale of 
$800 000 
property
	Your costs

	 
Agent’s fee 			
Conveyancing fee	
Title search fees, postage, etc	
Termite and pest certificate	
Moving costs 			
Bank handling and production fees	
Unpaid municipal rates
Loan repayment
Mortgage discharge registration
 
TOTAL         Estimate $22000
	 
18000
500-1000
50
250
500-3000
200
 
 
150
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Table 8.2
Sample purchaser costs
on purchase of $400,000 property, with $300,000 mortgage

Note: These costs are examples only. They will vary from State to State, time to time, and 
institution to institution. Deregulation means that real estate agents and conveyancers may 
also vary in their fees.
	Costs 
	Estimate
	Your costs

	Deposit (not a cost, but needed upfront) 	
Conveyancing fee	
Title search fees  			
Title registration fee 			
Stamp duty  				
Inspections - pest, structural, strata
Insurance  				
Moving costs  				
Adjustments to Shire and water rates  	
Loan costs
- Application, establishment, valuation fees
- Bank handling and production 		
- Search fees  				
- Mortgage registration 			
- Stamp duty on the mortgage
- Mortgage insurance 			
- Assorted taxes and charges 		
Other
 
TOTAL            Estimate $25000 
	2000
600-1500
20-40
100-800
15000
120-600
1500
500-3000
600
 
600
200
20
150
1200
800
50
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Table 8.3
Housing loan repayments
Calculated monthly per $1000 borrowed
e.g. A loan of $100,000 at 8.0% for 10 years = 100 x 12.13 = $1213 pm.
 

 
Note: This table is intended as a guide only. It applies to a variable loan with monthly 
repayments. Figures are rounded and will vary slightly depending on the way the interest is 
calculated by the lender. Online calculators are available for more detailed calculations. See 
Sources of assistance at the end of this book
 
	Interest 
rate (pa)
	Term of the loan

		10 years
	15 years
	20 years
	25 years
	30 years

	3.0%
	9.66
	6.91
	5.55
	4.75
	4.22

	3.5%
	9.89
	7.15
	5.80
	5.01
	4.50

	4.0%
	10.13
	7.40
	6.06
	5.28
	4.78

	4.5%
	10.37
	7.65
	6.33
	5.56
	5.07

	 5.0%
	10.60
	7.90
	6.60
	5.85
	5.37

	 5.5%
	10.85
	8.17
	6.88
	6.14
	5.68

	 6.0%
	11.10
	8.44
	7.16
	6.44
	6.00

	 6.5%
	11.35
	8.71
	7.45
	6.75
	6.32

	 7.0%
	11.60
	8.95
	7.72
	7.04
	6.65

	 7.5%
	11.86
	9.25
	8.04
	7.38
	7.00

	 8.0%
	12.13
	9.55
	8.36
	7.72
	7.34

	 8.5%
	12.40
	9.85
	8.68
	8.06
	7.69

	 9.0%
	12.67
	10.15
	9.00
	8.40
	8.05

	 9.5%
	12.94
	10.44
	9.32
	8.74
	8.40

	10.0%
	13.22
	10.75
	9.65
	9.09
	8.78

	10.5%
	13.50
	11.05
	9.98
	9.45
	9.15
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Table 8.4
Questions to ask the financial institutions

 
	What are the costs of establishing the loan?
Are there any on-going loan administration charges?
What is the interest rate on the loan?
Is it a fixed rate or variable?
If there is a special rate for the first 12 months, what is the rate for the 
following years? Do I have to make up the interest in later years?
How often is the interest calculated - on the daily, monthly, or quarterly 
balance?
Do I save interest if I make a repayment weekly or fortnightly instead of 
monthly?
Can I make bonus payments or increase the repayment amount if I wish 
without penalty?
If I repay the loan early, will I be charged a penalty payment?
May I have a copy of the monthly repayment schedule? (This should show 
the repayments for a sample range of loans over 15, 20, 25 years.)
Do I need mortgage insurance? What type of insurance? Can I arrange 
that or do you? At what cost? 
Are there any special repayment arrangements that can help me to save?
Am I eligible for any government assistance?
Other questions:
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Table 8.5
Assets and liabilities

 
	Assets
	Value

	Cash in accounts and term deposits:
A/c No __________ with _______________________ 
A/c No __________ with _______________________ 
A/c No __________ with _______________________
Property:  Address ____________________________
Insured with _________________
Vehicle: Make/Year ___________________________ 
Vehicle: Make/Year ___________________________ 
Boat: Make/Year _____________________________ 
Trailer: Make/Year ____________________________ 
Caravan: Make/Year __________________________ 
Furniture: Insured with ________________________
Life insurance: Amount _______ with ____________ 
Surrender value: ––––––––––––
Superannuation: With ______________
Superannuation: With ______________
Shares/Bonds etc.
Deposit paid for this property
Grant due from Government homebuyers’ scheme
Other assets 
 
TOTAL ASSETS
	 
.______
.______
.______
.______
.______
.______
 .______
 .______
 .______
 .______
 .______
.______
.______
______
.______
.______
.______
.______
______
.
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	Liabilities
	Total 
owing
	Monthly 
payment

	Outstanding bills:
Owed to _________________________
Owed to _________________________
Owed to _________________________
Owed to _________________________
Credit cards:
Owed to _________________________
Owed to _________________________
Owed to _________________________
Store accounts:
Owed to _________________________
Owed to _________________________
Existing mortgages
Address_________________________
Lender __________________________
Loans/Hire purchase 
Item: ___________________________
Lender:  _________________________
Item: ___________________________
Lender: _________________________
Other: 
 
 TOTAL LIABILITIES
	 
.______
.______ .
______ .
______
 
.______ .
______ .
______ 
 
.______ .
______
 
 .______
.______
 
.______
.______
._______
_____
	 
.______ .
______ ._
_____ .__
____
 
.______ .
______ ._
_____ 
 
.______ .
______ 
 
.______
.______
 
.______
.______
_______
______
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Table 8.6
Our budget
Total income (brought home) per month = ____________

 
 
	Expense
	Amount per w/
m/yr*
	Monthly cost
	Future 
monthly cost

	FOOD AND GROCERIES
CLOTHING
LOANS 
Credit card payments
Other loan payments
LIFE ASSURANCE
SUPERANNUATION
CHILDREN:
School/TAFE/University fees
 uniforms
 supplies and books
 excursions and camps
 extras
Children’s pocket money
Child Care/Out of School Care/
Holiday care
WORK:
Associations and Unions
Lunches/social club
TRANSPORT
Bus/train fares
Car registration
 fuel/oil
 insurance
 license   
Driver’s license
Breakdown service
maintenance/service/repair
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* Expenses might be paid annually (eg, insurance), bi-monthly (eg, electricity), monthly (eg, 
credit cards), weekly (eg, food) and so on. List the amount paid, then, in the next column, 
change these to monthly costs.
 
	Expense
	Amount per 
w/m/yr*
	Monthly cost
	Future 
monthly cost

	HOUSEHOLD: 
Home insurance
Utilities (water, electricity, 
gas …)
Municipal rates
Telephone
Maintenance
Newspapers/magazines
MEDICAL
Doctor/dentist/optician/etc.
Medicines and tablets
Medical insurance
PET
Food and extras
Vet/washing, etc.
GIFTS
Church
Charities
Birthday/Christmas/etc.
ENTERTAINMENT, FUN, 
RECREATION
Sport and recreation subs
Cinema/Theatre
Restaurants
Holidays
OTHER ITEMS
 
TOTAL
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[image: border-image-8.png]Table 8.7
Can we afford this home?

 
 
 
	 
Purchase price       ________
Plus cost of land     ________
Plus conveyancing ________
(If not known, allow 5%)  
Improvements we will want to do 
immediately ________
TOTAL A      ______________
 
Less
Government grant ________
Savings                    ________
Other cash we can raise
                                 _________
TOTAL B                  _________
 
TOTAL FUNDS NEEDED 
(A-B)                     __________
 
REPAYMENT AMOUNT
Over 15 years       _________
Over 20 years       _________
Over 25 years       _________
	 
Monthly income         ________
+                                    ________
+                                    ________
 
TOTAL C             _____________
 
Less monthly commitments
(Total from the final column of 
your budget Table 8.5)
TOTAL D               ____________
 
MONTHLY BALANCE LEFT 
(C-D)                   _____________
 
Check: Is the monthly balance left 
enough to comfortably cover the 
repayments?
Will it be enough for unexpected 
eventualities: e.g. if overtime is 
cut or the car needs major 
repairs?
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9
￼THE TIME HAS COME
 
 
 

[image: Picture 12]
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[image: border-image-3.png]The time has come to move. There’s a fair amount of excitement, but an 
equal amount of apprehension. This is not the time for your partner to 
decide they have to go interstate urgently or visit an ailing mother, 
though if you can get away with it yourself, good luck! Otherwise 
‘They’re coming to take us away’ may take on another meaning. Some 
careful planning can help. (See Table 9.5.)
Decide how, who and when
First, you’ll need to decide who will move you, how and when. 
Depending on your budget there are three general options.
Let the removalists do it all
The removalists will pack all your things, transport them, and unpack 
them again. This is expensive, but a wonderful way to move. As the 
packers clear each room, you can vacuum it and close the door. At the 
other end of the move, you simply tell them where you want everything 
and you can cook dinner or sip something refreshing while they settle 
you in.
A few phone calls will get you some quotes for this service. Most 
companies will send a representative to assess the extent of the job and 
give you a written quote.
You pack, they move you
You may choose to do your own packing, and have the removalists 
simply move your belongings for you. Again, there is range of prices 
available from large national carriers to local carriers.
The price will probably include a kilometre rate for transporting your 
belongings, and an hourly rate for loading and unloading. Be sure to get 
an estimate of how long the job could be expected to take.
Large carriers have a reputation to uphold, so offer a relatively 
reliable service. They also have a range of vehicles, so they can provide 
an appropriate vehicle for your needs.
Local carriers may be reliable, but may not. They may have only one 
vehicle, and if you have a lot to move, they may charge you for two trips. 
You might also want to be assured that you’ll have the service of two 
capable workers, and not a man and his ten-year-old son, or 85-year-old 
father! With a local carrier, you may be able to assist with the loading and 
unloading and so save some time, if you want to.
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Move yourself
You may choose to move yourself, using a truck or a trailer, either of 
which can be hired if necessary. But there are pitfalls here for the 
unwary.
•Be sure you can cope with the furniture you have to move. Some furniture 
is heavy and awkward, and there are hidden charges for the 
inexperienced in damaged furniture, injured backs and damaged 
relationships!
Moving a grand piano up a spiral staircase is definitely a job for 
professionals—in fact, moving a piano almost anywhere is a job 
for professionals. Fridges have a way of leaving a trail across the 
vinyl that you could take plaster casts from. And wardrobes 
always seem to come out of larger rooms and wider doorways 
than they go into. The doors always swing open just at the 
moment when your fingers can’t get out of the way. And if 
you’ve lived at all, you’ll have experienced the joys of 
demolishing a wardrobe and a doorway piece by piece in order to 
get it through.
•Be sure your furniture can cope with you. Chipboard bookshelves and 
cupboards are not designed for much movement. They tend to 
take the shape of the corner into which you squash them. When 
you try to move them, the corners go way out of shape. You may 
leave with a wardrobe and arrive with a stack of planks.
•Be sure you have the right equipment. A furniture trolley, either 
borrowed or hired, is essential. The trailer or truck you’re using 
must have a ramp, or be so low that you can tilt furniture easily 
onto it.
•Be sure you have the right assistance. You’ll need a team of at least two 
strong people, and preferably more. It’s amazing how much a 
house can hold, and it not only has to be loaded onto vehicles, 
but also unloaded again at the other end. Be sure you can cope 
with this task before choosing this option.
Be confident that the friends you’ve lined up to assist you will 
turn up, in working condition, at the right house on the right day. 
If the football grand final is on TV on moving day, choose 
another day!
Combine these options
There is a variation that makes moving yourself more manageable. If 
you are able to move into your new property a week or two before you 
need to move from the old one, you might move a load or two each day. 
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[image: border-image-3.png][image: border-image-3.png]At some point you can move the critical furniture and the family, then 
move the last of the belongings and clean up over the next few days.
Some people are able to do this, and to employ a carrier to move all 
the heavy items on the ‘big day’ in the middle of the process. It’s less 
expensive because there’s not as much for the carrier to move, and 
manageable because all the difficult work is done for you.
To help you decide which option to choose, gather quotes for the 
options you want to consider. You could record these in Table 9.1.
Insure
It’s possible for your furniture and belongings to be damaged during the 
move. Someone may drop the television or the box of antique crockery 
from Grandma. The removal trailer or truck could be involved in a 
collision. If you’re using professional movers, check that all the items are 
insured against damage. ‘All risk’ insurance costs about $15 per $1000 
value, but will only apply if the removalists do the packing. So if you 
want full insurance, see that the removalist packs all breakable items. 
Insurance against road accident and fire only is cheaper.
You’ll need to make sure that every item is accurately listed on the 
inventory, and that every item is checked off at the end. Don’t sign the 
delivery receipt until you’re sure that every box has arrived, and the 
goods are undamaged.
If you decide to move yourself, your household insurance company 
may cover the goods while in transit—for a fee, of course. It’s unlikely 
they will insure you against dropping something.
Organise
Begin organising your belongings for packing and moving. At present, 
the family room may have bits of everyone’s gear in it. Sort it out, and 
put it in the correct rooms for easy packing.
Organise your things according to their destination, rather than their 
present location, where possible. The move will be a great deal simpler if 
you can unpack the contents of each room in that room. That means 
that all the items that will be going into, say, the lounge room, should be 
packed together. 
Also plan where the furniture will go in the new home, so that you 
can tell carriers promptly where to put it. It will annoy them, and cost 
you money, if they have to stand around while you make up your mind 
where to put things.
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[image: border-image-7.png][image: border-image-3.png][image: border-image-3.png]Discard
As you sort your belongings, you may find there are many items which 
are no longer wanted: toys the children have grown out of or are broken; 
clothes that no longer fit or are unfashionable; pieces of equipment 
stored in case they were one day needed but probably never will be. Why 
go to the effort and expense of packing, carting and unpacking them, if 
you’re planning to discard them later? Get rid of them before moving. 
Set up boxes marked ‘Garage sale,’ ‘Charity,’ and ‘Dump.’ You’ll also 
need boxes marked ‘Return’ (such as library books, and the neighbour’s 
tools) and ‘Storage.’
Begin packing
You’ll need packing boxes. If a large carrier is moving you, they’ll supply 
you with cartons. If not, you may acquire some—free or at a cost—from 
friends, hardware stores or online. If you still have the original packing 
boxes for electrical items, locate these and use them. You’ll also need lots 
of newspaper, which is ideal as packing material.
As you get things sorted out, begin packing those items which you 
can well do without for a few weeks: Out-of-season clothes, rarely used 
cooking pots and trays, some toys, games, tools, and books.
Keep an inventory of the contents of each box. Use Table 9.2. Give 
each box a number, marked boldly and clearly on the box. In the 
notebook list the items in that box, so that you know where to find them 
again. There’s no need to list every item. It’s enough to write ‘Books’ or 
‘Sean’s winter clothes’. It’s also useful to put a general label on each box, 
showing the types of things in it or the room it will go to. 
As each box is packed, simply stack it to one corner of the room, or 
into a spare room if you have one.
Don’t forget the pot plants, especially those that blend in with the 
garden beds. If it’s likely they’ll be overlooked, gather them together in 
an area. You may also want to take cuttings for your new garden from 
some of your favourite plants. Cut and pot these so that they have time 
to get established before you move. If you’re moving to a new home 
without a garden, it will help you to establish the garden quickly.
Final packing
Eventually the critical last days will come when the major packing must 
be done. Try to resist the temptation to throw everything into the nearest 
box. Keep packing in an orderly way if you’re able.
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[image: border-image-3.png][image: border-image-3.png][image: border-image-3.png]Remember that you want things to reach their destination 
undamaged. The secret to this is to pack so that things are firm. If they 
rattle about they’ll scratch or break. Sheets and towels can be used to 
pack around crockery and glassware. Newspaper crumpled loosely one 
page at a time is also an excellent packing material.
Give some thought to weight. For example, avoid packing books into 
large boxes. Books are heavy and the box will be difficult to manage. 
Tools are also heavy. If you put too many into a carton, you might find 
them falling through the bottom!
Last minute boxes
There’ll be some things that you’ll want until the last minute and may 
want again as soon as you reach your new home. Your list might include 
the kettle, some cups, tea or coffee, a hammer and screwdriver, a vacuum 
cleaner and broom, cleaning wipes, and so on. Leave a box empty for 
these things to be put in at the last minute. They’ll travel with you in the 
car.
You’ll also need a box with some towels and soap, a set of bed linen 
for each bed, and a change of clothes for everyone. Picture yourself in 
your new home at the end of the day. It’s almost dark, you’re exhausted, 
and the kids are all tired with work and excitement. What will you need 
to do? Probably you’ll need to eat, shower, and sleep, all of them with a 
minimum of effort, so plan a box to cope with all these needs.
Prepare the new house
As soon as you’re able, visit the new home to confirm that your furniture 
will fit in the places you plan to put it.
Check that it’s clean. You won’t want to move furniture and gear 
after it’s been put in place. If necessary, clean carpets and wipe out 
cupboards before you move in.
Unloading and unpacking
If professionals are unpacking your boxes, you can give directions while 
others organise your home for you. If you need to do your own 
unpacking, it’s likely that this may take a week or several. Meanwhile life 
will need to go on in your new home.
As you unload, place the boxes, as much as possible, into the rooms 
they’ll be unpacked in. Your inventory will help you to get this right. 
Remember to leave spaces where you want the furniture to go, so that 
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[image: border-image-3.png][image: border-image-3.png]you don’t need to keep moving boxes around. As the furniture is placed 
in position, some of the boxes can be unpacked to make more room.
If there’s insufficient space in some rooms, it may be useful to stack 
the less urgent boxes in the garage, shed or spare room. They can then 
be unpacked at your leisure.
Coping with moving day
The day of the move is a special day. Your sanity, patience and blood 
pressure may be at dangerous levels, especially if you have a young 
family. Be prepared for the fact that moving day is a difficult day for 
everyone.
It’s physically hard work moving furniture, so get all the help you can 
afford by way of people and equipment.
It’s exhausting to have to clean your current home in readiness for 
the new occupants. You need to decide whether to clean and close up 
each room as it’s emptied, or to return later and clean through the whole 
house.
It’s anxious work making sure nothing is damaged and nothing is left 
behind.
It’s stressful closing the door for the last time on a period of your 
life.
So plan to look after yourself and to make the day as easy as 
possible. Buy meals from the local fast food outlet, or prepare the food 
the day before. Use paper plates and cups, so there’s no washing up to be 
done. You might even make some thermos flasks of tea or coffee. And 
have a treat waiting for you at the end of the day—your favourite 
chocolate or other delicacy. You’ll have earned it!
Spread the news 
There are many people you need to advise about your planned move.
If you have children who’ll be moving school, you should give both 
schools several weeks’ notice. Visit the new school and decide whether 
you’re happy with it. Ask to speak with the Principal or Deputy 
Principal, and to be shown around the school, so you can get a feel for it.
Make a list of all the people, businesses and organisations who will 
need to know your new address. (See Table 9.3.) The easiest way to 
notify them is to prepare a simple note like that in Table 9.4, which can 
be prepared for mail or email. Send a copy to all the people on your list. 
You are sure to overlook some, but whenever you receive mail, check the 
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address. If it’s still addressed to your old residence, fill in a note and send 
it to the people involved straight away.
Don’t forget to visit your local Post Office and let them know of 
your new address and when you intend to move. You can complete a 
redirection notice (with an accompanying small fee) and they will redirect 
to your new address any mail that they process with your old address on 
it.
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Table 9.1
Removal quotes

 
	Company
	Contact 
person
	Phone
	Quote
	Notes

	COMPLETE PACK AND 
MOVE
1
2
3
PACK BREAKABLES 
AND MOVE
1
2
3
MOVE ONLY
1
2
3
MOVE MYSELF
Truck hire
Trailer hire
Trolley hire
Petrol
Boxes
Insurance
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Table 9.2
 Packing record

 
 
	Box no.
	Contents
	Room to go to
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Table 9.3
 Change of address notices

 
	Australia Post (Ask them to redirect mail)
Telecom
Water authority
Electricity and gas company
Insurance - house car, boat, ...
Life insurance
Superannuation
Newspaper deliverer
Milk deliverer
Employer
School, kindergarten, child care centre
Library
Doctor, dentist, ...
Friends
Police: Car registration. Drivers license
Auto club
Banks and other financial institutions
Credit card companies and stores
Finance companies to whom you owe money
Social Security (pension, family allowance, etc.)
Clubs
Unions and Professional associations
Church
Magazine subscriptions
Stock broker and share register
Solicitor
Accountant
Medical fund
Electoral Commission (Forms at the Post Office)
Australian Taxation Dept.
Conveyancer
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Table 9.4
Change of address

 
 
	 
CHANGE OF ADDRESS
To ___________________________________________
 _____________________________________________
 _____________________________________________
 
Please note the following change of address.
For _____________________________________________
Your reference ____________________________________
Old address ______________________________________
________________________________________________
New address _____________________________________
________________________________________________
Phone __________________________________________
This change of address is effective from
______________________________
Please change your records accordingly.
 
Signed ________________________________
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[image: border-image-9.png][image: border-image-10.png]Table 9.5
Moving schedule
 
4 to 6 weeks before moving
Get quotes from removalists
Get quotes for transit insurance
Decide who/how/when
Book removalists or equipment hire
Begin organising things into correct rooms
Begin packing
Notify school that you are leaving
Visit potential new schools, choose and enrol children
Find the original boxes, if you have them, for repacking computer, 
microwave ....
Set up boxes for Garage sale, Charity, Discard, Returns, Storage
Begin sorting items
Begin packing
Prepare change of address notice
Take cuttings from plants and pot them
 
2 weeks before
Keep packing
Hold garage sale
Have dump bin delivered to the house
Notify Telecom, Electricity authority and Water authority to transfer 
accounts or cut off on moving day
Return library books, neighbour’s tools, etc.
Start sending out change of address notices
Gather pot plants together so they won’t be forgotten
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Keep packing
Confirm your bookings with removalists.
Confirm that you will be able to get access to your new home on the day 
and at the time you expect.
Cancel newspaper and milk deliveries
Mow lawns and empty fuel from the lawn mower
Start eating what you can from the freezer and fridge
Make any special arrangements for children and pets for moving day
 
 
 
2 days before
Keep packing
Empty the freezer
If you have advance access to your new home, visit it, check where things 
will go, and do any cleaning necessary.
 
 
 
1 day before
Finish packing what you intend packing yourself, except for last-minute 
items
Empty the fridge and defrost
Wash the last of the dirty clothes and drain the machine
Set up a box of last day needs: Cleaning equipment, kettle, tea/coffee, 
garbage bags 
Prepare a box of clothes for moving day, new bed linen, towels and soap, 
spare light bulb,
Prepare a box for keys - to doors and furniture
 
 
 
 
 
 
Moving day
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[image: border-image-13.png]Put pets where you will find them when you are ready to leave
Check walls for clocks, paintings ...
Check all cupboards and lock
Check rooms as they are emptied for anything remaining
Clean rooms as they are emptied
Check that all windows are locked
Check that doors are locked
Check that hot water and electricity are turned off, if appropriate.
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10
WHAT ABOUT THE KIDS AND PETS?

￼                               
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[image: Text Box 5]
  Photo by Erda Estremera on Unsplash
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[image: border-image-3.png][image: border-image-3.png]Moving home can be a very unsettling time for children and pets. They 
need special care, for their security and your sanity.
Buying
Looking at houses should be an exciting time for children. It’s important 
to involve them in the process for two reasons.
•Home is a very important part of a child’s security. Moving to a 
new home can be unsettling, and they need to adjust to their new 
environment as quickly as possible.
They’ll do this better and quicker if they’ve been prepared. As 
you view homes, make it like a shopping expedition for new 
clothes. Ask the children questions like, ‘How would you like to 
live in this home?’ ‘What would we like about this one?’ ‘Which 
room would we make your room?’ ‘I wonder where we would 
put your toys (or desk, computer, teddy bears, or whatever)?’
Let them be involved in keeping a record of homes you look at. 
If possible, let them cut out the newspaper ads and stick them in. 
They might even write their notes or draw a picture next to the 
houses they like.
Encourage them to talk about the suitability of each house for 
the family and for each member of it. That way they’ll face the 
possibility of a move with some anticipation rather than fear. 
When you do decide to buy, view the home more than once, if 
possible, and talk about who and what will go where. By the time 
you move, the children will have already made some of the move 
in their minds.
•They’ll help you to assess whether the new house is really 
suitable before you make any decisions. Some houses seem fine, 
while one or two people move around them. But put your four 
children in the house, and you realise that the access to the 
kitchen is hopeless, the bathroom far too small, the steps at the 
back downright dangerous, and the toilet too near the front door. 
If six people are going to live in this house, then you should view 
it with six people, to really get a feel for how you will fit.
Selling 
Selling can also be an unsettling time for children. To have strangers 
inspecting their home, and their room, is intimidating. If it’s not sold, 
children are sometimes confused by feelings of relief mixed with anger 
that people should reject their home.
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[image: border-image-3.png][image: border-image-3.png]They may have fears about what will happen to them when the home 
is sold. Will you all be thrown out into the street? Will they have to share 
their home with strangers?
Even if you assure them that you have a rented or purchased home 
to go to, they’ll wonder where they’ll sleep in their new home? Will they 
still have their bed? What will happen to their toys? What about their 
pets? Will they ever see their friends again? And will Santa and Grandma 
know where to find them? It’s important to take time to explain in a 
reassuring way that you have everything under control, and their familiar 
life will not be lost.
Unfortunately nowadays, a change of home is often associated with a 
change in the family structure. This needs extra care to reassure children 
that, although things will be different, they’ll be all right and loved as 
much as ever.
While you’re selling your home, you’ll want to try to keep it 
reasonably tidy and clean. When youngsters make a mess, just before the 
agent arrives with a client, your patience will be stretched. Realise that, 
and try to compensate for it. You’ll need extra patience, and perhaps 
some strategies for coping.
Packing
When you begin packing, the reality of the move is impressed on 
children—and on you. Once again, children can be involved in the 
process, at almost any age. Even toddlers can fetch and carry, while you 
explain what you are doing, and how wonderful it will be in the new 
home.
Children need to see their things being packed, and sealed, and 
labelled. They may like to mark the boxes with their belongings in some 
recognisable way, so that they can always identify where their things are. 
The mark might simply be a red crayon scribble, or a drawing on the 
outside of the box. That way, they’ll be able to recognise their box 
stacked in the corner, their box being loaded onto the truck, their box 
being unloaded, and their box being unpacked.
Preparing to move
Take children to visit their new school or pre-school. Let them meet the 
Principal and walk around the school. You might be able to arrange for 
them to spend a day in the classroom to get them used to the setting, 
classmates and teacher. 
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[image: border-image-3.png][image: border-image-3.png]Drive around the neighbourhood on several different occasions. 
Point out your new home, the school, the shops you expect to be using, 
local playgrounds and other significant places. Comment on children at 
play in the area.
When you begin completing Change of Address notices, allow your 
children to complete some, or do it with them. Let them post notices to 
grandparents and friends.
Moving
Of course moving day can be difficult. If you have young children 
around the house, they may drive you crazy by always being in the way, 
and demanding your attention when you can least give it. But if you 
leave them out of the process altogether, then they won’t know what is 
happening.
There are several alternatives. If the children are old enough to be 
helpful, let them help with the moving. They can carry small items to the 
truck, and can help to sweep or vacuum rooms after they have been 
emptied.
If they are too young to help, a favourite grandparent or friend might 
spend the day just looking after them. You’ll be free to attend to the 
moving, but the child can see it all happen without getting in the way or 
demanding your attention. They can watch the truck go, and either 
follow it, or greet it as it arrives at the destination.
Alternatively, they may be able to wait until the truck arrives, and be 
at the new house to greet it later, but in between, be taken elsewhere.
It’s a tall order to expect that moving day will be all happiness and 
smiles, but it’s important that the experience is a happy one for children.
At the new home 
Children need to quickly feel that the new home is theirs. Hopefully, 
they’ll have been anticipating the move with enthusiasm.
Let them help with unpacking, especially of their things. Give them 
some freedom in deciding where things will go in their room. Let them 
see where your things go as they are unpacked. 
Let them explore the house and the yard. They’ll notice things they 
didn’t notice before. You probably won’t be able to drop everything to 
go and look at all these things as they are discovered, but take five 
minutes out to go and have a look at all the things at once with them as 
your guides.
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[image: border-image-3.png]Sometime in the first few days, take the children for a walk around 
the neighbourhood. Look at the other houses, look out for other 
children, and look forward to recognising your new house again when 
you return.
Pets
Cats and dogs are territorial. Moving them will make them insecure, and 
may cause them serious stress. Keep their bed, food bowl, a familiar toy 
and even your old jumper with them when you move.
At their new home, surround them with as many familiar things as 
possible. It is sometimes a good idea to tie a dog up for a while so they 
become attached to their new environment.
If the children and the animals are happy in their new environment, 
it will go a long way to making you happy there too.
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11
￼BUT IT DOESN’T FEEL LIKE HOME￼
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[image: border-image-8.png][image: border-image-3.png][image: border-image-3.png]Each of us needs a sense of place. We need a place we can say is ours, 
and which feels like ours. We don’t have to own it, but we do have to put 
our mark on it somehow. You may have the same feeling about the new 
home you’ve moved into. You know it’s yours—well, yours and the 
bank’s!—but it may not feel like yours. It doesn’t have the look or smell 
of your home. What can you do to solve this, to make it feel like ‘your 
place’?
Arrange your belongings
Arrange your furniture in the new house. It may not yet look right, 
because the surroundings are strange, but you’ll soon get used to it.
Arrange your favourite knick-knacks and photographs in familiar and 
visible places. Put out some favourite books, and play some of your 
favourite music.
Clean and wash
Shampoo the carpets, and wash the curtains, to get rid of the smells 
which the previous residents have left. That doesn’t mean they were 
unhygienic. But every family has its own smells, and soft furnishings trap 
these.
Make some changes and repairs
Look for something to do to make the property the way you want it. 
That may simply mean adding to the garden a few plants of your choice, 
repairing some chipped walls, painting a few internal walls or cupboard 
doors, or installing reticulation.
The home will feel more like yours because you’ve put some time 
and effort into it, and because you’ve made it more like you pictured it.
Draw up a list of more expensive repairs or modifications you want 
to carry out and talk about them. Use Table 11.1 as a planning sheet. 
Make a thorough inspection of the property, noting all the things you’d 
like to do. If your home is new, you’ll already have listed some of these 
earlier.
Price each job. Don’t be satisfied with wild guesses. Make a few 
phone calls, search online, and check out the shopping centre, to get 
reasonable estimates.
Then rank the items in the order you’d like to attend to them. That 
will be influenced by what you consider important, and by the cost. For 
example, although it will be expensive to replace the carpet and curtains 
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[image: border-image-3.png]in your bedroom, you may decide that a personalised and attractive 
bedroom is more important to you than any other room.
In a new home, it’s important to make improvements in a logical 
order. For example, carpets help to make the home cosy and 
comfortable, but if your yard is all sand, and people are constantly 
tracking that sand into the house, your carpets will deteriorate very 
quickly. If you’re in a windy environment, you may need to do something 
fairly soon to hold the soil or you’ll see your yard moving across the 
road. If you have children or pets, fencing may need to be a priority. 
Some form of curtaining may be necessary on any windows facing the 
street. By contrast, the pool and pergola can probably wait.
Invite your friends in. 
House-warming parties don’t have to be lavish affairs for 100 people. It’s 
often far better to hold a small dinner party for a handful of friends. 
You’ll be able to show them over your new home in a leisurely way. As 
you do so, you’ll feel your sense of ownership growing. If you have 
children, let them have their friends visit, and encourage them to show 
their friends around. 
It won’t be long before you’ll be saying proudly, ‘This is our place’.
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Jobs to be done
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GLOSSARY
This is provided for two reasons. 
•Much of the process of home buying and selling is confusing if 
you do not understand the language. 
•The jargon varies throughout the country. For example, 
conveyancers are also known as settlement agents. In many 
situations, it is impossible to use one term which is familiar to all 
readers. 
 
agent    Someone who acts for another in a business transaction. In this 
book, refers to a real estate agent. 
amortisation period   The length of time it will take to repay a home 
loan.
appraisal   An inspection by an agent to estimate a fair market price for 
a property in the current economic climate.
assets   The details and value of your possessions.
auction   Sale of property to the highest bidder. 
body corporate   The management body of a block of flats or units. 
brick veneer   A home built around a timber or steel frame with an 
external brick wall.
bridging finance   Short term loan taken out by a buyer to ‘bridge’ the 
time between settlement of a purchase and the availability of a long term 
loan. 
budget   A detailed estimate of income and expenditure.
building regulations   Rules drawn up and supervised by the local 
council to ensure standards of safety, health and acceptable construction.
caveat   A claim lodged with the Land Titles Office by anyone with a 
financial interest in a property to ensure it is not sold without reference 
to them.
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caveat emptor   A ruling which puts the onus on the buyer of a 
property to ensure there are no restrictions on its purchase. A titles 
search will show up any caveats or restrictions.
chattels   Items which are not fixed to a property, such as tables, 
clothing, cars, tools, washing machine, refrigerator, piano…. These are 
not normally part of a sale contract. 
commission   Fee payable to a real estate agent for their role in selling a 
property. The commission varies with the amount of the sale and is 
normally paid by the vendor. 
conjunctional sale   When more than one real estate agent liaise in the 
sale of a property. The commission is shared by the agents. 
conveyancer or conveyancing service   A person or company who 
acts on behalf of a purchaser or vendor to arrange the legal transfer of 
ownership of a property. 
deposit   Money paid towards the purchase of property as a gesture of 
good faith or evidence of genuine intent to purchase. . 
display home   A home built to display a builder’s workmanship and 
‘off-the-shelf’ designs. Also called a project home or ‘spec’ home.
easement   A right which someone other than the owner of a property 
has to use or access the land in some way. 
encumbrance   A liability or claim on a property; e.g. a mortgage.
equity   The value of a property less any outstanding loans on it. 
estate agent   See real estate agent
fittings   Items added to a property which can be removed from it 
without causing damage to the property or the fitting; e.g. curtains.
fixtures   Items added to a property which cannot normally be removed 
from it without causing damage to the property or the fitting; e.g. bath
interest   Money paid to a lender in addition to the principal. It is the 
lender’s return on their investment. 
joint tenants   People owning property jointly in equal shares. If one 
person dies, his/her share passes to the surviving owners. (Compare with 
tenants in common.)
liabilities   The details and value of your debts. 
mortgage   A document which assigns property as security against a 
loan. More commonly, it refers to the loan itself, secured against 
property, usually for the purpose of purchasing property. Because the 
loan is secured, the lender can sell the property to recoup money owing 
if the borrower defaults on the loan. A lender who holds a First 
mortgage has first access to money from the forced sale of the property. 
A lender who holds a Second mortgage has second access to the 
proceeds. 
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[image: border-image-14.png]mortgagee   A person or company who lends money for the purchase 
of property.
mortgagor   A person who borrows money to purchase property. 
multiple listing   Listing of a property with a network of real estate 
agents. The listing agent shares the commission with the agent who 
introduces the successful purchaser to the property.
municipality   Local government authority. Also known as Shire, City, 
Town, etc. 
principal   The amount of money borrowed from a lender. 
purchaser   Buyer of a property.
real estate   Land property.
real estate agent   Someone who acts as an agent to link real estate 
buyers with real estate sellers. 
reserve price   The lowest price which a vendor is prepared to accept 
for sale of a property at auction. 
settlement   The time at which the final payments change hands and a 
property formally transfers from one owner to another. 
settlement agent   See conveyancer
sole agency   Giving one estate agent sole right (in writing) to sell a 
property. 
stamp duty   State tax on financial transactions
tenants in common   People owning property in equal or unequal 
shares. If one person dies, his/her share becomes part of his/her estate. 
(Compare with joint tenants.)
title   Document which describes a property, its registered owner and 
any encumbrances on it.
titles Office   The State Government department responsible for 
maintaining records of land ownership.
transfer   A registered document describing the change of ownership of 
a property. 
valuation   The value of a property as assessed by a registered valuer in 
writing. 
vendor   Seller of a property owned by them. 
zoning   Municipal ruling concerning the use to which land can be put, 
or the density of housing which can be built on it. 
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SOURCES OF ASSISTANCE
For advice on almost any topic related to real estate in Australia—
The Real Estate Institute of Australia: www.reia.com.au
To compare mortgages there are a number of sites such as 
www.bidmyloan.com.au
For online advice from a real estate lawyer: www.justanswer.com/
sip/Australia-law
If you are at risk of losing your home due to inability to meet the 
repayments: www.moneysmart.gov.au/home-loans/problems-paying-
your-mortgage
For a variety of other information about mortgages: 
www.moneysmart.gov.au
For assistance with moving, The Australian Furniture Removers 
Association: http://www.afra.com.au  
Most banks and some other sites have online calculators which will 
give you an estimate of all the costs involved in buying or selling a 
property, with calculations specific to the State, the value of the property, 
the amount of the mortgage, and so on. Search for ‘home buying fee 
calculator’. 
These sites also provide online calculators where you can calculate 
the repayments for a mortgage, by changing the principal, interest rate or 
term of the loan. Search for ‘home loan calculator’. 
Other organisations able to offer assistance in your state can be 
found in the telephone directory or online. They include: 
•Housing Industry Association;
•State departments of Housing or Planning and Development;
•Housing information or advisory centres;
•State departments of Consumer Affairs or Fair Trading;
•Associations of conveyancers or settlement agents.
Online searches will locate other resources. But ensure that they are 
relevant to your State or location (not a site based in another country or 
State) and are credible (not Joe’s rant blog!) 
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Regularly updated Home Price Guides are published by the major 
daily newspapers in each state, either within their regular weekend 
edition, or as a special journal. They give an idea of the general prices 
within each suburb. 
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